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ABSTRACT

Financial abuse refers to over control of a person’s money, income or asset. The problem occurs when lack of awareness 
about financial abuse and victims did not realize that they are experiencing it. This paper explores the issue of financial 
abuse among women in Malaysia and the objective is to analyze and understand the awareness of financial abuse 
among women in Malaysia. 231 women respondents had agreed to join a survey and data was collected through the 
distribution of online questionnaires using Google Forms and the data was analyzed using Google Form’s results. The 
result of the study shows that 40.3% of respondents understood financial abuse, while 35.9% of respondents agreed that 
financial abuse was incurred from individuals they knew. The study also found that 1.7% of respondents faced the issue 
of being forced to use their money without consent and hand over their money to certain parties. Strengthening the laws 
related to finance management and inheritance may protect women. Financial institutions also are expected to be the 
first to detect if this issue happens. The best way to overcome financial abuse against women is to seek knowledge and 
education. It should be considered a crime and awareness are extremely important. 
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inTrOducTiOn 

There are various types of domestic violence, including 
emotional, physical, psychological, social, sexual, and 
financial abuse. Abuse or violence refers to the behavior 
of being cruel, unfair, or given violent treatment by 
someone basically that have more power than the other 
party. According to (Anitha, 2019), financial abuse 
focuses on abuse related to controlling money, assets, 
goods, and the way to gain all these using education or 
work advantage. Adams et al, 2008; Postmus et al, 2012 
had defined financial abuse as the control over women’s 
ability in acquiring, using, and maintaining financial 
resources. Financial abuse that is categorized under 
domestic violence happens to the people that are seen as 
“weaker and easier” to be powered by certain people that 
have more power. It does not matter whether men that be 
part of “controlling” or the family of the victim itself or 
it can be both.

Based on All Women’s Action Society (AWAM), 
financial abuse can be recognized through indicators 
of when the other partner takes advantage of his or her 
partner in terms of finances and source of income (The 
Star, 2021). An example of financial abuse is the victim 
had been prevented from getting or keeping her job, she 
had to ask for money from someone else, her money had 
been taken away, limited access to her bank accounts, 
credit card or assets, had been forced to involved in debt 
without her willing and anything financially related. These 
will lead to the emotional quality of life to the victim 
that are women since the prevalence of psychological 
and emotional forms of abuse, which may be even more 

harmful to women’s health than physical violence, it’s 
critical to recognize that violence can extend beyond 
physical assault. The capacity to discriminate between 
good and bad relationships is also an important violence 
prevention approach, and it represents a positive first step 
toward a society that is violence responsive.

According to the Women’s Aid Organization (WAO), 
domestic violence is a cycle that will keep an ornament 
of violence, abuse, or intimidation that includes the use 
of control or maintaining power over a partner who is 
weaker especially that has been through in an intimate 
relationship. WAO had taken initiative to develop the 
“Duluth Model” 1983 that has been an innovation 
programmed to handle domestic violence that is known 
as the Domestic Abuse Intervention Program in Duluth, 
Minnesota on the explanation of domestic violence 
as a behavioral pattern and how abusers used eight (8) 
different tactics to maintain power and control and one of 
the abusive is using economic or financial abuse.

The cycle of abuse including financial abuse is built 
when violence happens when the abuser is threatened 
using violence, then abuses the partner, to later apologize 
and promises to change. Figure 1 shows the cycle of abuse 
that usually happened. Pressure is developing starting 
from the situation that happens between the victim and 
abuser. Usually, it happened through misunderstanding 
and accumulates to arguing. Then, the victim will feel 
the pressure of tension and fearful which pleases the 
abuser to start the act of abuse. Then, the incident will 
occur either verbally, emotionally or physically towards 
the victim. Victims will usually feel confused to find any 
help or they are not aware that they are the victim.
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FIGURE 1. The cycle of abuse
Source: Adapted from WAO (2009)

The Covid-19 pandemic had brought serious issues 
on domestic violence all over the world including 
Malaysia. Domestic violence cases have been reported 
especially during the time of movement control order 
(MCO) or quarantine because people need to stay at 
home. According to the Malaysian Talian Kasih 15999 
hotline operators, they received loads of calls that were 
reporting or seeking counseling concerning domestic 
violence. (New Straits Time, 2020). According to the 
Minister, Ministry of Women, Family, and Community 
Development (KPWKM), Rina Harun, the helpline of 
Talian Kasih 15999 showed that most people acquire 
access to financial aid and mental assistance (Malay Mail, 
2021). From 11,802 calls received from June to July 2021, 
there are 463 calls related to domestic violence. In 2020, 
there were more than 70% of WAO’s domestic violence 
shelter residents had experienced financial abuse, and 
based on face-to-face consultations, 37.1% of 224 clients 
had shared the same battle (The Star, 2021).

Overall, financial abuse falls under domestic 
violence. As reported by the former Minister of Women, 
Family, and Community Development, more than 50% of 
domestic violence is due to financial abuse among women. 
Social Welfare Statistic Report 2019 indicates that 93% 
of domestic violence victims were women. Therefore, 
the financial abuse among women in Malaysia is serious 
and significant. The abusive way such as intimidation 
may often be used by an abuser, whereas the abusers may 
become more accessible, challenging, and threatening. 
Although less well understood than other forms of 
harassment, one of the most effective means of holding 
a person locked in an intimate relationship is financial 
abuse. Financial instability could also be one of the 
reasons for women to return to an intimate relationship. 
The problems happen when women that had been a 
victim of financial abuse are refrained to talk, confused 
with whom to refer, and of fear because they might be 
threatened. This paper will explore the level of awareness 

among women in Malaysia with their knowledge about 
financial abuse whether they had experienced it or not.

The main objective of this study is to analyze the 
understanding and awareness of the financial abuse of 
women in Malaysian. This study is a non-complicated 
survey that are meant to identify that Financial Abuse is 
existed among women. It is a conceptual and exploratory 
study to an initial suggestion of Financial Abuse 
occurrence. There is a gap in this study which is there 
is no study regarding understanding about awareness of 
financial abuse among women in Malaysia. Researching 
and studying financial abuse among women in Malaysia 
is a way to find the solution for the government and 
non-government organizations (NGO) to come out with 
policies and interventions since there is a lack in the 
previous study on financial abuse in Malaysia and other 
countries. 

LiTeraTure review

The definition of the Domestic Violence Act (DVA) that 
was enforced in 1994 referred as to in paragraphs (a) to 
(e) of section 2 was confined to “willfully or knowingly 
placing, or attempting to place, the victim in fear of 
physical injury; causing physical injury to the victim 
such act which is known or ought to have been known 
would result in physical injury; compelling the victim by 
force or threat to engage in any conduct or act, sexual or 
otherwise, from which the victim has a right to abstain; 
confining or detaining the victim against the victim’s will; 
causing mischief or destruction or damage to property 
with the intent to cause or knowing that it is likely to 
cause distress or annoyance to the victim.” 

According to Shelly Gordon (2020) when most 
people think of domestic abuse, the first thing that comes 
to mind is likely verbal abuse and physical assault. 
Research shows that financial abuse occurs frequently 
in unhealthy relationships as forms of abuse. In fact, a 



77

study by the Centers for Financial Security found that 
99% of domestic violence cases also involved financial 
abuse. Financial abuse can be seen as the sign of dating 
violence and domestic abuse however, it is unclear to 
knowing how to identify financial abuse is critical to the 
safety and security. This is because financial abuse is very 
isolating since victims often are depends on their abusers. 
This financial dependence traps them in the relationship. 
Without resources, they are unable to see a way out of 
their situation.

Existing literature on financial abuse focuses on 
men’s control over money, goods, assets, and women’s 
education/work, thereby implicitly constructing economic 
activity as paid work. According to Adams (2008), it is 
suggested that utilizing the term ‘economic abuse’ to 
encompass behaviors is currently often characterized 
as ‘financial abuse’ that controls a woman’s ability to 
acquire, use and maintain financial resources. Financial 
control refers to the strategies through which the abuser 
achieves control over the family finances, which Stark 
(2007) notes is among the most prevalent forms of 
coercive control, occurring in ‘more than half of cases.

The fact that this earlier interpretation of domestic 
violence did not take into consideration the condition that 
victims will also suffer from psychological abuse from 
domestic violence was highly criticized. The definition 
of domestic violence was, therefore, have been amended 
in 2012 by inserting three more paragraphs which are (f), 
(g), and (h), to expand the meaning of domestic violence 
to include “psychological abuse which includes emotional 
injury to the victim”. The definition even included 
“causing the victim to suffer delusions by using an 
intoxicating substance or any other substance without the 
victim’s consent, and if consent was given, it was deemed 
unlawfully obtained.” The interpretation of domestic 
violence under the DVA 1994 was again amended in 
2017 by inserting three more paragraphs which are (ea), 
(eb) and (ec): “dishonestly misappropriating the victim’s 
property which causes the victim to suffer distress due 
to financial loss; threatening the victim with intent to 
cause the victim to fear for his safety or the safety of his 
property, to fear for the safety of a third person, or to suffer 
distress; communicating with the victim, communicating 
about the victim to a third person, with intent to insult the 
modesty of the victim through any means, electronic or 
otherwise.”.

Therefore, the basic definition of domestic violence 
has a comprehensive list of harms, including which 
include physical, psychological, emotional, sexual, 
financial abuse, and abuse of victim’s dignity.

According to Adams et al. (2008), financial abuse 
can be defined as exercising power and gaining control 
over a partner, depriving her financial resources to fulfill 
her basic needs, declining her ability to live peacefully 
and independently, and discouraging her from not leaving 
or ending the relationship. Generally, financial abuse is 
known as the over-power of someone and control in 
terms of financial resources. Financial abuse has been 

used interchangeably in the literature as economic 
abuse (Sharp-Jeffs, 2015). This is because abuse can be 
described as affecting the economy or security financial of 
the victims that can cause economic or financial security.

Financial abuse has always been harder to detect than 
other forms of abuse. The literature on financial abuse is 
generally sparse, especially when the subject of the victim 
is a woman. This paper summarizes the existing research 
results by referring to the existing relevant literature. 
Besides, in the form of a Google questionnaire survey, the 
main research objects were women in Malaysia. Through 
the form of questions, we try to understand the women’s 
awareness of financial abuse and financial abuse suffered 
by women at present. Women are always in a vulnerable 
position in the family.

The concept of financial abuse involves controlling 
a victim’s ability to acquire, use, and maintain financial 
resources. Those who are victimized financially usually 
may be prevented from working. They also may have 
their own money restricted or stolen by the abuser and 
rarely do they have complete access to money and 
other resources. The situation usually happens when the 
victims do have money, they often must account for every 
penny they spend. The forms of financial abuse vary from 
situation to situation. Sometimes an abuser may use 
subtle tactics like manipulation, while other abusers may 
be more overt, demanding, and intimidating. 

Many studies have also proven that financial abuse 
can lead to physical and psychological health that may 
be affected by victims such as stress, depression, anxiety, 
disorders of personality, and suicide. This is because this 
kind of abuse is highly associated with the financial state 
and relates to an uncertain economic future. Moreover, 
victims of financial abuse could happen to anyone, 
especially those in no-gap relationships such as intimate 
relationships or family members. Women are more likely 
to face it, including with other kinds of abuse. Because of 
the sensitivity, perception, and consequences, victims are 
more preferring to keep silent and choose not to refer to 
the financial service provider.

Data from the Department of Statistics Malaysia 
of the year 2019 shows that females that are employed 
are increasing 0.1 percent from 55.7% in the first 
quarter of 2019 to 55.8% in the second quarter of 2019. 
The increasing number of employed women should be 
parallel with awareness, giving them knowledge and 
understanding of this issue.

Financial abuse refers to three types of action that 
enable abusive men to overpower the financial control on 
women as forces the victim’s access to bank accounts, 
requiring the victim to give the abuser any income she 
receives and needs to give the victim allowance (Littwin, 
2012). According to Gillian et al. (2017), financial abuse 
has come to be acknowledged as a significant problem 
in recent years, largely associated with the public 
recognition of abuse of other sorts, including physical, 
neglect, and sexual. The research reported that one type 
of financial abuse is the abuse of people lacking mental 
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capacity. Financial abuse involves a repeated pattern of 
men controlling and limiting women’s ability to acquire, 
use, or maintain financial resources (Adams et al., 2008). 

The research by Gillian et al., (2017) showed that 
financial abuse is often hidden within families away from 
those officially responsible for identifying and preventing 
it. Even when it is identified, effective means of redress 
for the victim are difficult to be known, including with 
economic abuse that common form of harm experienced 
by women in abusive relationships yet a significant 
component of the broad system of tactics used by 
abusive men to gain power and maintain control over 
their partners (Adams et al., 2008). Moreover, financial 
abuse also occurs along a continuum of different types, 
categorized as economic control, employment sabotage, 
and economic exploitation (Postmus et al., 2012).

Financial dependence entangles a woman who 
was abused; hence, abuse and money are intensely 
interconnected (Suzana 2019). Legal scholars suggest 
that preventing an intimate partner from “acquiring” 
and “using” resources are two forms of economic abuse 
(Dana, 2014). Educational status, previous employment 
history, location in an urban area, and family wealth 
mitigated the impact of abandonment for some women. 
Women who managed to secure employment were more 
likely to view themselves as “survivors,” while women 
dependent on their natal family faced ongoing insecurity, 
social stigma, intrafamily poverty, and risk of domestic 
abuse from their natal family (Anitha 2019). Dependency 
and a sense of entitlement can act as fertile ground for 
financial abuse because there is an expectation of trust, 
particularly amongst family members (Wendt et al., 
2015).

The research by Carmelle et al. (2016) showed 
that an aging population, the increasing prevalence of 
dementia, and unprecedented transfer of wealth between 
generations, will require banks and other financial 
institutions to ensure that they can institute steps to 
protect older customers from potential financial abuse. 
Family lawyers who draft documents that transfer title 
to the property, transfer control over financial accounts, 
or make testamentary dispositions, should take the lead 
in helping vulnerable seniors avoid financial disasters 
(Hannah, 2016).

People that are being financially abused by some 
naivety or potential naivety person who engage with 
strangers share PINs or open bank accounts without fully 
understanding the consequences (Phelan et al. 2019). They 
are less healthy (Lichtenberg, 2015), not in charge of their 
finances (Axton Betz-Hamilton, 2015), and unconfident 
in their technological competence associated with fear of 
financial abuse. (Shaina Alves 2019) According to Axton 
Betz-Hamilton (2015), women who having less power 
and control over other family members in a relationship 
becomes the risk factor of financial exploitation.

Awareness campaigns may first take precedent over 
intervention and prevention efforts, giving a limited 
public understanding of the problem (Pillemer et al. 2016). 

Increasing public awareness, early detection of financial 
abuse, and timely intervention are essential (Chan et 
al. 2009). Improving the protection of by strengthening 
laws and legal protection is the first step towards better 
protection of women and older people in general from 
financial abuse (Petrusic et al. 2015).

Financial exploitation is the misappropriation of an 
adult’s money, or property is commonly discussed in 
terms of thefts, scams, and abuse of trust (Conrad et al. 
2010). The phenomenon of financial abuse or financial 
exploitation is an extension of elder abuse. Financial 
exploitation has been a new interest among researchers 
in the field of abuses. Prevalence of financial exploitation 
in the literature evidenced that it is a global concern 
(Rabiner, Brown, O’keefe, 2004; Naughton et al., 2012; 
Darzins, Lowndes, Wainer, 2009; Penhale, 2006; Hamid 
et al., 2014). Financial exploitation can also be examined 
from ecological perspectives. It allows the researcher to 
explore how a person understands and conceptualizes 
financial exploitation in a family setting through the 
nested ecosystem (Schiamberg & Gans, 2000).

Based on the literature, the prevalence of financial 
abuse is rising in Malaysia (Ahmed et al, 2016; 
Sooryanarayana, Yuan & Hairi, 2017). According to 
Civil, financial abuse is the improper use of family funds, 
property, or resources by another individual including, 
but not limited to, fraud, pretenses, embezzlement, 
conspiracy, forgery, falsifying records, coercion, property 
transfers, or denial of access to assets.

Literature has suggested several reasons for the 
reluctance of reporting in cases of abuse. The main 
factor would be the mismatch of the definition of what 
is amounting to financial exploitation from professionals 
and the public. A mismatch of understanding of the 
definition of financial exploitation will eventually result 
in poor implementation of policies and ineffective 
preventive strategies. Further other factors such as 
attributes of older persons (Choi, Kullick & Meyer, 
1999), dependency (Kaspiew, Carson & Rhoades, 
2016), cultural values (Miskovski, 2014), complicated 
reporting mechanism (Dessin, 2003) are among factors 
that lead to underreporting and low coping mechanism. 
All these factors lead to this study’s intention to explore 
how women in Malaysia put meaning and experience 
financial expectation and their coping mechanism on 
such phenomena.

reSearcH meTHOdOLOgy 

The methodology used will be discussed in this chapter 
based on research design, population choice, sampling 
processes, and the technique of information collection. 
All the steps are described and elaborated one by one 
to offer an overview of how the information for this 
study was acquired and processed. The population of the 
study is focusing on women in Malaysia. The sampling 
strategy used was simple random sampling. In simple 
random sampling, every element in the population has 
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the probability to be selected as a subject (Uma Sekaran, 
2000).

The initial 25 items questionnaire was designed. 
After being discussed, there are only 16 questions were 
acceptable and relevant to the study. The questionnaire 
consists of two elements which include understanding 
and awareness of financial abuse among women in 
Malaysia. The questionnaire’s link had been randomly 
sent by WhatsApp to 235 respondents and had been set 
“Limit to 1 Response”. Therefore, respondents with the 
same google account are only allowed once to answer the 
questionnaire. 

Since this paper is focusing for women in Malaysia, 
the sample was randomly select to any women that has 
different background in term of education, location, 
working experience, age etc. We are using simple random 
sampling method to complete the survey. 235 respondents 
were selected because we are using the old method to 
analyze the results. Small sample size can reduce the 
power of the study and increased the margin of error. 
Hence, the number of 235 respondents were sufficient to 
conduct the exploratory study.

The amount of effectively returned questionnaires is 
equivalent to 231 parts. The questionnaire consists of 3 

TABLE 1. Profiles of respondents

Characteristics Percentage
Age
25 – 30 years
31 – 35 years
36 – 40 years
41 – 45 years
46 – 50 years
>51 years

22.5%
28.1%
25.1%
13%
5.6%
5.6%

Marital Status
Single
Married
Widow

23.8%
74.5%
1.7%

Academic qualification
SPM
STPM
Certificate
Degree
Master
PhD

7.8%
1.7%
1.7%
56.3%
14.3%
1.7%

Occupation
Public Sector
Self-employed
Housewife
Others

57.1%
6.5%
6.5%
8.7%

Income
Less than RM2,000
RM2,001 – RM3,000
RM3,001 – RM4,000
RM4,001 – RM5,000
More than RM5,001

25 %
12.6%
13.4%
16.5%
32%

sections: (A) Demographic, (B) Understandings, and (C) 
Awareness. Respondent is asked to answer the section 
B question using the Likert Scale: Strongly Disagree, 
Disagree, Uncertain, Agree, and Strongly Agree. For 
section C, the Likert scale is different according to the 
question. Likert Scale for questions one until three consists 
of Never, Often, and Once in a while. It’s differing for 
questions four until seven, ten, and eleven. The Likert 
Scale includes Yes and No options. For questions eight 
and nine, the respondent is asked to choose whether to 
answer Yes, Uncertain, and No. The Information gathered 
was analyzed using the percentage of the total population.

reSuLTS and diScuSSiOnS

Table 1 shows the demographic section of all respondents. 
Based on the total responses, the age of the respondents 
varied but the largest groups were people between the age 
of 31 – 35 years old, forming 28.1% of all respondents. 
The second-largest groups were people between the ages 
of 36-40 years old (25.1%) and the smallest age groups 
were people above 46 years old (5.6%). In this survey, 
married women are the largest group for marital status 
(74.5%) followed by single women (23.8%).
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Furthermore, most of the respondents had a bachelor’s 
degree (56.3%), while another 14.3% of respondents have 
a master’s degree. Half of the respondents (57.1%) were 
working in the public sector as compared to other sectors 
and the smallest group for occupation is a housewife 
(6.5%). When talking about the monthly income level 

No Item Strongly 
disagree

Disagree Uncertain Agree Strongly 
Agree

1 I know about financial abuse 6% 6.5% 24.7% 40.3% 22.5%
2 I know that financial abuse usually occurs 

among family members/friends/ neighbors
4.8% 7.8% 28.1% 35.9% 23.4%

3 I know that I am at risk of becoming a 
victim of financial abuse

7.4% 7.4% 26% 32.9% 26.4%

4 I know how to avoid being a financial 
abuse victim

3% 7% 28.6% 41.1% 20.3%

5 People that are close to me always advised 
me not to become a victim of financial 
abuse

6.5% 6.9% 16% 37.7% 32.9%

6 I am always careful with people around 
me that have the potential to make me a 
financial abuse victim

2.6% 1.7% 11.3% 48.9% 35.5%

7 I choose to keep my financial situation a 
secret so that I can avoid being a financial 
abuse victim

0.4% 0.9% 7.4% 33.8% 57.6%

8 My knowledge of financial abuse has 
made me become a stingy person

12.2% 21% 30.1% 26.6% 10%

of the respondents, the highest percentage is 32% of the 
respondent have an income of more than RM5,000. There 
are25% of the respondents have an income of less than 
RM2,000, which can be interpreted that this category of 
respondents is still studying or unemployed in this current 
pandemic.

TABLE 2. Understanding of financial abuse among women

Section B in the survey analyzes the understanding of 
respondents about financial abuse. In general, most of the 
respondents understand financial abuse as 40.3% agree 
that they know about financial abuse. 35.9% agree that 
financial abuse usually occurs among family members, 
friends, or neighbors. Furthermore, as shown in table 
2, 7.4% of the respondents disagree that they are at risk 
of becoming a victim of financial abuse, but the largest 
(32.9%) group of respondents answered that they agreed 
with it. 41.1% of women who took the surveys told that 
they know how to avoid being a financial abuse victim 
followed by 28.6% of the population.

The largest (37.7%) groups of respondents agree that 
people who are close to them always give them advice on 

not becoming a victim to financial abuse but 6.5% of the 
women strongly disagree with the statement. It indicates 
that no one from their family or friend explained the 
implications of financial abuse. As shown in table 2, the 
highest (48.9%) percentage of the respondents agrees that 
they are always careful with people around them that have 
the potential to make them a financial abuse victim. The 
second largest (32.9%) respondents agree with it and only 
2.6% of respondents strongly disagree with the question. 
The next question indicates that respondents are uncertain 
whether their understanding and knowledge of financial 
abuse make them become stingy people.  30.1% of them 
are uncertain while 26.6% agree with the questions and 
only 10% of them strongly agreed with the statement.

No Item Never Often Once in a while
1 Do you have to pay by your credit card a certain amount 

on the things that you did not spend on?
90.9% 8.7% 0.4% 

2 Have you ever been forced to hand over a certain 
amount of money to a particular individual?

85.7% 12.6% 1.7% 

3 Have you ever paid off a certain amount of debt on 
behalf of someone else?

86.6% 11.7% 1.7% 

TABLE 3. Awareness of financial abuse among women
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Section C of the questionnaire analyzes the awareness 
of financial abuse among women in Malaysia. As shown 
in Table 4.3, the smallest number of respondents are 
aware that they are victims of financial abuse. 90.9% of 
respondents use their credit cards for the right things and 
only 0.4% of them spend on something they do not want. 
Even though the highest (85.7%) percentage show that 
they have never been forced to hand over a certain amount 

TABLE 4. Awareness of financial abuse among women

No Item Yes Uncertain No
4 Are you forced to work to generate income for your household 

maintenance?
3% - 97%

5 Is the monthly expenditure from your monthly income being dictated/
controlled by other people?

3% - 97%

6 Is your income being controlled by anybody? 3% - 97%
7 Do you have to show all the proofs of your expenses to any particular 

person?
4.3% - 95.7%

8 Does your spouse or family member know about your financial status and 
activities, including your payroll, tax deduction, and others?

32.9% 15.2% 51.9%

9 Have you experienced being coerced to participate in fraudulent acts (i.e., 
signing false financial documents)

3.5% 14.2% 82.3%

10 Can you decide for yourself to spend money without your partner’s or 
family’s approval?

14.3% 85.7%

11 Based on the question (10), Will you feel trapped with your partner or 
family members when you keep needing to ask them for permission?

18.2% 81.8%

of money to a particular individual, there is the smallest 
(1.7%) number of respondents faced with this issue. It 
indicates that there are some of the respondents who are 
victims of financial abuse. The third item indicates 86.6% 
of respondents never paid some amount of debt on behalf 
of someone else. But they’re still 1.7% of them are doing 
that.

Furthermore, 97% of the respondents are not 
being forced to work to generate income for household 
maintenance. 97% of them also agree that monthly 
expenditure from their monthly income is not being 
dictated or controlled by other people as well as income. 
Only 4.3% of respondents agree that they need to show 
all the proofs of their expenses to a particular person. 
Next, the highest (51.9%) percentage of respondents 
disagrees that their spouse or family member knows 
about their financial status and activities, including 
payroll, tax deduction, and others. 15.2% of respondents 
are uncertain about this matter. There are smallest (3.5%) 
numbers of the respondents have experienced being 
coerced to participate in fraudulent acts such as signing 
false financial documents and 85.7% of them can decide 
to spend their own money without any approval from 
partners or family members. 81.8% of them are not 
feeling trapped when they keep on asking for permission 
to spend their own money. The result can be summarized 
that most of the respondents are aware that they are not 
financial abuse victims. 

Generally, the majority of women who completed 
this survey had never experienced financial abuse in the 
past or now. The word of victims has been changed to the 
complainant under the Domestic Violence (Amendment) 
Act 2017.  It can be seen when only a small number 
of women who took the questionnaires are aware that 
they are financial abuse complainants. Nevertheless, 

a small group of women who are involved in financial 
abuse cannot be ignored. As a result of the analysis, it 
was suspected that less than ten respondents can be 
considered as a complainant. Several types of situations 
might be considered abusive. It includes the intentional 
misuse of funds by one in a fiduciary relationship with the 
victim (Carolyn, 2003). Through this survey, there are a 
few actions that can relate to the exploitation of victims’ 
assets. For example, a minority of respondents were 
being forced to give a certain amount of money to their 
families, friends, and spouses and paid a certain amount 
of debt for someone.

Littwin (2012) stated that financial abuse involves 
similar behaviors related to money and not economic 
resources. In this study, the focus of financial abuse is 
related to the monetary term and not the exploitation 
of other assets. Nicola (2015) in her study revealed 
that some abusive men urge control over any income 
or resources received by women. As shown in table 4, 
3% of respondents said that their income and monthly 
expenditure is being controlled by someone. Also, 4.3% 
of them need to reveal all the information about expenses 
to a particular person. The finding indicates that there is 
a small number of women in this survey can be identified 
as complainants of financial abuse.

6.5% of respondents were housewives. Normally, 
a housewife is a woman who’s doing and manages 
housework while her husband goes out to work. In past, 
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housewives will be depending on a spouse for financial 
support. A spouse will spend his money to buy food, pay 
for utility bills, house rentals, etc. As time goes by, a 
housewife began to earn her income. As reported by SME 
Corp, there’s an increasing number of housewives who 
become an entrepreneur. Surprisingly, as mentioned by 
MD Rashid (2021), in the year 2020, 6% of a housewife 
in Malaysia were involved in financial abuse. It indicates 

GRAPH 1. Total losses for year 2019 and 2020
Source: Adapted from roundtable discussion of Financial Abuse and Its Implications organized by Faculty of Economics and 

Management, UKM

that a housewife with savings and extra income can be a 
victim of financial abuse. A spouse may use or borrow 
the wife’s money for his interest without any consent. 
Therefore, the financial abuse among housewives is 
another indicator that the study of this paper produces a 
significant impact towards understanding financial abuse 
among women in Malaysia.
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As shown in graph 1, the total losses of financial 
abuse victims increased in the year 2020 (33.6 m) as 
compared to 2019 (20.6 m). The increasing number of 
losses indicates that most Malaysians didn’t aware of 
and clearly understood the definition of financial abuse. 
Sometimes, women with high incomes are the main target 
for criminals. A criminal can be their husbands, friends, 
relatives, and boyfriends. For the sake of love, women 
are willing to spend their money on their loved ones. The 
criminal will play a role to manipulate the victim’s money 
and assets to fulfill his interest. In most cases, women 
are afraid of losing their loved ones if they make report 
the police or complain to others. In this situation, even 
though some women have a good educational background 
and financial knowledge, they are willing to sacrifice 
everything they must maintain the relationship between 
their partners. Therefore, the awareness about financial 
abuse among women in Malaysia is still moderate.

There is limited research on women’s financial abuse 
in Malaysia. Normally, financial abuse can be treated as 
domestic violence (Nicola, 2015). Women might think 
such abusive action is not financial abuse. They have 
difficulties identifying between financial abuse and 
other related issues. However, 32.9% of respondents are 
aware that they are at risk of becoming a financial abuse 

complainant. As studied by Naughton et al. (2012) more 
women are likely to experience financial abuse rather 
than men.  Here, gender can be classified as a risk factor 
for financial abuse. Although the sample size of the study 
is small, the understanding and awareness of women 
towards financial abuse may protect them from being a 
victim of this tragedy. Most women didn’t realize until 
they are being trapped by a particular person or situation. 
Financial abuse is usually not detected due to denial and 
discomfort feeling thus it is not reported by the victim. 
(Sarah et. al, 2013). More than half of respondents said 
that they know how to avoid becoming financial abuse 
victims. Another half of respondents think that they 
might be at risk of becoming those victims. In general, 
the legal system for financial abuse in Malaysia and other 
countries has been associated (Suzana, Nazura & Aini, 
2019). There is neither a single act nor law focusing on 
women’s financial abuse. The recommendation part will 
further discuss this issue.

Financial abuse among women is a common but very 
limited topic that has been chosen to study by scholars. 
This is because financial abuse in Malaysia falls under 
domestic violence and elderly abuse. For this study, the 
issue of financial abuse is focusing on understanding and 
awareness narrowing to women in Malaysia. There is a 
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limitation in this study in terms of limited resources of 
literature to be found because this topic is still considered 
new in Malaysia. This paper comes with objectives to 
see the level of understanding and awareness of women 
in Malaysia regarding financial abuse in Malaysia. 
The respondents were only randomly selected and did 
not reflect the entire population of Malaysian women. 
Therefore, a study involving more respondents is needed 
to strengthen the pace of this study.

recOmmendaTiOnS

In this part, two recommendations have been highlighted 
in this research. The first recommendation is focusing 
on women. Increasing awareness to women and must 
be brave to seek help. Women need to be more wisely 
finding information and at the same time also trying to 
educate other women to realize this issue. Secondly, this 
research is highlight recommendation for the financial 
institution. This institution that had more knowledge on 
this situation should play more role in creating awareness 
and education.

Early detection of Woman Financial Abuse and 
timely intervention are important. To achieve this, it is 
vital to increase public awareness. Ongoing campaigns 
on the issue of financial abuse need to be implemented 
to ensure that the community continues to be vigilant in 
handling this issue. Reports related to financial abuse 
can not only be made by the victim, but also individuals 
around who know about the problem can also come 
forward to make a complaint. Awareness campaigns 
may become a good way to educate people about this 
issue. Society needs to be educated with knowledge on 
the financial abuse of women (Anitha, 2019). This is 
necessary so that prevention can be implemented if it 
happens at an early stage. For the woman, if they realize 
that they are facing financial abuse, women should act 
immediately and do not let the matter drag on. Women 
also need to be reminded to be firm in managing their 
money. Never disclose personal and financial information 
to unknown individuals (BNM, 2020). If the information 
is required, make sure it is from a legitimate channel and 
not a scammer.

For the women who are currently a victim of 
financial abuse, need to be trusted on themselves to get 
professional help. There are many sources of help and 
one of it is finding a therapist and talk about the situation. 
The therapist may help to understand the situation and 
give suggestions to overcome this problem. Becoming 
the victim of financial abuse also can drag women into 
emotions and health issues too. Seminars and discussions 
should always be held on this issue to create awareness 
among women to constantly check their condition from 
time to time.

Addressing Financial Abuse Report from the Voice 
of Banking, United Kingdom (Alistar, 2016) highlighted 
some recommendations that also can implement for 
banks to help women financial abuse in Malaysia. Once 

the bank staff is told about the abuse faced by the clients, 
staff should validate disclosure. Staff can validate an 
individual’s decision to disclose abuse, offering accepting 
and supportive responses. Bank also can help the customer 
access appropriate help by offering, refer or signposting 
to the right source of help.

There are a few suggestions for future studies that 
can be conducted by focusing on the factors that drive the 
occurrence of financial abuse against women. In addition, 
studies can be made to find out the level of financial abuse 
based on the victim’s education, the victim’s ability to 
save themselves, and the state where the abuse took place.

Furthermore, banks also can help to raise awareness 
and understanding at the frontline. Banks can use posters, 
websites, sharing information about products and services 
as opportunities to show that the banks support people 
affected by financial abuse. In addition, banks should 
consider supporting customers to quickly access new 
services such as opening new accounts. Also, helping the 
customers who struggle to manage their accounts because 
of the abuser seeking control over the victims. Customers 
who are victims of financial abuse may struggle for a 
long time (Alistar, 2016). When the customer contacted 
the banks and shares about problems arising from abuse, 
the organization should be ready to help them. For that, 
banks should have a clear policy on dealing with financial 
abuse in intimate partner relationships. Further studies 
using higher statistical methods to provide more pictures 
on the issue can be used in future studies to provide a 
clearer picture of this issue of financial persecution.

cOncLuSiOn 

Financial abuse among women is a growing global 
problem. According to this research, in Malaysia 
generally, the majority of women who completed this 
survey had never experienced financial abuse in the 
past or now. It can be seen when only a small number of 
women who took the questionnaires are aware that they 
are financial abuse complainants. Nevertheless, a small 
group of women who are involved in financial abuse 
cannot be ignored.

Financial abuse is not something getting better 
with time. It often escalates and can lead to other types 
of abuse. These findings can be used to educate women 
to be more aware of this issue. These are also used to 
educate professionals who provide financial planning to 
help women manage their assets.

The role of financial institutions is also billed to 
address the issue of financial abuse of women. Financial 
institutions are expected to be the first to detect the issue. 
Financial abuse often occurs involving money in the 
bank, but the owner is not aware of it. Therefore, the 
cooperation of the bank is highly expected to inform the 
victim and at the same time implement a prevention plan 
so that the matter does not happen again.

Improving protection of women by strengthening 
the law and giving space to the government to intensify 
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awareness campaigns related to financial abuse against 
women. If the victim realized she is involved in financial 
abuse, she must take some steps to solve the problem. 
There is why the awareness is important because from 
there, victims can find someone trusted to share or report 
about the situation. The victim should let someone know 
about what the situation. Then, police report should be 
made in order to taking far step. 

In Malaysia, the Domestic Violence Act 1994 
(Amendment) 2017 has been enforced. This is because 
domestic violence crimes are on the rise and are now a 
social problem. These social issues can lead to the collapse 
of society if not curbed. This includes fraudulently 
embezzling the victim’s property causing the victim to 
grieve over financial loss. Through this act, victims can 
make a complaint if domestic violence is happening to a 
Social Welfare Officer or a Police Officer who also acts as 
an Enforcement Officer.

Considering women’s financial abuse as a crime, 
people should be more concerned about this issue. When 
many of us think that a home is a place with comfort 
and security, a place that is a temporary haven, freeing 
people from the stress we face out in the world but 
unfortunately, the victims live with the abuser under the 
same roof. Victims can call the Talian Kasih 15999 for 
counseling services, safe place application, application 
for Emergency Protection Order (EPO), application 
for Interim Protection Order (IPO), an application for 
Protection Order (PO) depending on the need. Everyone 
deserves to feel safe and to be surrounded by people who 
care about themselves.

Overall, based on this study there is awareness 
among Malaysian women on the issue of financial abuse. 
They know to protect themselves and their rights in 
keeping personal information related to their finances.  
However, it may be limited to respondents who answered 
this study only. Many parties such as individuals, family, 
public authorities, non-government organizations and 
government specifically still should play a role because 
the after effect for the victims can be crucial for the nation 
in the future. Academicians, psychologist, scientists and 
medical professionals should do more research and help 
for finding the best solution for the government.

REFERENCES
Abdul Latif, L. 2019. In pursuit of financial justice: Local 

african communities’ quest for legal redress against 
Business-Related human rights abuses, Modern Africa: 
Politics, History and Society, 7(2): 55–87. 

Adrienne E.A., Cris M.S, Deborah B. & Megan R.G 2008. 
Development of the scale of economic abuse. Violence 
Against Women 14(5): 563-588. 

Agensi Kaunseling dan Pengurusan Kredit. 2018. AKPK Annual 
Report 2018.

Ahmed, A.M, Abdelrahman, N.H.A, Aedh, A.I, Al-Omer, K.A 
& Mohamed, E.Y. 2016. Domestic violence: with emphasis 
on international cultural and societal variations. Majmaah 
Journal of Health Sciences, 4(1): 61–76. 

Ali, P., Bourova, E., & Ramsay, I. 2016. The role of legal 
hardship protections in coping with debt problems: insights 
from a survey of consumers. SSRN Electronic Journal. 

Alzheimer’s Australia NSW. 2014. Preventing financial abuse 
of people with dementia. North Ryde, NSW: Alzheimer’s 
Australia NSW. Retrieved from. http://www.fightdementia.
org.au

Anitha, S. 2019. Understanding economic abuse through 
an intersectional lens: financial abuse, control, and 
exploitation of women’s productive and reproductive 
labor. Violence Against Women, 25(15): 1854-1877. 

Arumugam, T. (2020). All calls to Talian Kasih taken seriously, 
says ministry. New Straits Times. Retrieved from https://
www.nst.com.my/news/nation/2020/04/581313/all-calls-
talian-kasih-taken-seriously-says-ministry

Australian Institutes of Family Studies of Australian 
Government. 2016. Elder abuse understanding issues, 
frameworks and responses. No. 35.

Bagshaw, D.,Wendt, S., Zannettino, L. & Adams, V. 2013. 
Financial abuse of older people by family members: views 
and experiences of older Australians and their family 
members. Australian Social Work 66(1). 

BNM. 2020. Report on Tips On Financial Issues. Retrieved from 
https://www.bnm.gov.my/tips-for-consumers

Campbell R.J. & Lictenberg P. 2019. Financial decision making 
self-efficacy in cognitively and financially vulnerable older 
adults. Innovation of Aging, 3(1): 125.

Chan, T.C., KH L.J., Liu, A., Chiu, P.K.C., Chan, F.H.W., & Chu, 
L.W. 2009. Financial abuse in a mentally incapacitated old 
man, Hong Kong Med J. (15):213–216. 

Chisholm, A. 2016. Report on Addressing financial abuse. The 
National Association of Citizens Advice Bureau, Retreived 
from https://www.citizensadvice.org.uk.

Choi, N.G., Kulick, D.B., & Mayer, J. 2008. Financial 
exploitation of elders: analysis of risk factors based on 
county adult protective services data. Journal of Elder 
Abuse & Neglect, 10(3–4): 39–62. 

Chowbey, P. 2017. Women’s narratives of economic abuse and 
financial strategies in Britain and South Asia. Psychology 
Of Violence 7(3): 459-468. 

Conner, D.H. 2014. Financial freedom: Women, money, and 
domestic abuse. William & Mary Journal of Women and 
the Law, 20(2): 339–391. 

Conrad, K.J, Iris, M., Ridings, J.W, Langley, K., & Wilber, K.H. 
2010. Self-report measure of financial exploitation of older 
adults. The Gerontologist, 50(6): 758–773. 

Dalley, G., Gilhooly, M.L., Gilhooly, K., Levi, M., & Harries, P. 
2017. Researching the financial abuse of individuals lacking 
mental capacity. The Journal of Adult Protection, 19(6): 
394–405. 

Dessin, C.L. 2003. Financial abuse of the elderly: Is the solution 
a problem? McGeorge Law Review, (34): 268–320.

Donder, L., Lang, G., Ferreira-Alves, J., Penhale, B., Tamutiene, 
I., & Luoma, M. 2016. Risk factors of severity of abuse 
against older women in the home setting: A multinational 
European study. Journal of Women & Aging, 28(6): 540-
554.

Dzulfikly, D. (2021,). Report: 11,802 calls placed to Women’s 
Ministry Talian Kasih helpline since start of MCO 3.0 on 
June 1, says Rina Harun. Malay Mail. Retrieved from 
https://www.malaymail.com. 



85

Fitzgerald, A., Barrett, B., Gray, A., & Cheung, C. 2020. The 
connection between animal abuse, emotional abuse, and 
financial abuse in intimate relationships: evidence from 
a nationally representative sample of the general public. 
Journal Of Interpersonal Violence, 37(5-6): 2331-2353.

Hannah, J.M. 2016. Financial abuse of the dependent elder: A 
lawyer’s ethical obligations. Family Law Quarterly, 50(1): 
117–121. 

Harries, P.A., Davies, M.L., Gilhooly, K.J., Gilhooly, M.L.M., 
& Cairns, D. 2014. Detection and prevention of financial 
abuse against elders. Journal of Financial Crime, 21(1): 
84–99. 

Jbili, A. 1997. Financial sector reforms in Algeria, Morocco, 
and Tunisia: A preliminary assessment. IMF Working 
Papers, 97(81): 8–11. 

Lichtenberg, P.A. 2016. Financial exploitation, financial 
capacity, and alzheimer’s disease. American Psychological 
Association, 71(4): 312–320.

Littwin, A. 2012. Coerced debt: The role of consumer credit 
in domestic violence. California Law Review, 100(4):       
951–1026.

Lloyd-Sherlock, P., Penhale, B., & Ayiga, N. 2018. Financial 
abuse of older people in low and middle-income countries: 
the case of South Africa. Journal of Elder Abuse & Neglect, 
30(3): 236-246.

London Metropolitan University. 2015. Report on Money 
matters: Research into the extent and nature of financial 
abuse within intimate relationships in the UK. Retrieved 
from http://repository.londonmet.ac.uk.

Lowndes, G.J., Darzins, P.J., Wainer, J., Owada, K., & Mihaljcic, 
T. 2009. Report on Financial abuse of elders: A review of 
the evidence (protecting elders’ assets study). Monash 
Institute of Health Services Research. 

Mardan, H., Jaehnichen, G., & Hamid, T.A. 2014. Is self-
neglect associated with the emotional and financial abuse 
in community-dueling? IOSR Journal of Nursing and 
Health Science (IOSR-JNHS), 3(3): 51–56. 

Murad, D. 2021. Identifying financial abuse. The Star. Retrieved 
from https://www.thestar.com.my.

Murad, D. 2021. My ‘love’ or your money? Red flags of 
financial abuse in relationships. The Star. Retrieved from 
https://www.thestar.com.my.

Naughton, C., Drennan, J., Hyde, A., Allen, D., O’Boyle, 
K., Felle, P., & Butler, M. 2013. An evaluation of 
the appropriateness and safety of nurse and midwife 
prescribing in Ireland. Journal of Advanced Nursing, 69(7): 
1478–1488.

Naughton, C., Drennan, J., Lyons, I., Lafferty, A., Treacy, M., 
Phelan, A., O’Loughlin, A., & Delaney, L. 2012. Elder 
abuse and neglect in Ireland: results from a national 
prevalence survey. Age and ageing, 41(1): 98–103.

Peisah, C., Bhatia, S., Macnab, J., & Broadaty, H. 2015. 
Knowledge translation regarding financial abuse and 
dementia for the banking sector: The development and 
testing of an education tool. International Journal of 
Geriatric Psychiatry, 31(7): 702–707.

Penhale B. 2006. Elder abuse in Europe: An overview of recent 
developments. Journal of elder abuse & neglect, 18(1): 
107–116. 

Petrusic, N., Todorovic, N., Vracevic, M., & Jankovic, B. 2015. 
Financial abuse of older women in Serbia. Journal of Elder 
Abuse & Neglect, 27(4–5): 410–421.

Phelan, A.A., O’Donnell, D., & McCarthy, S. 2019. Safeguarding 
older people from financial abuse: Experiences of Irish 
banks. Innovation in Aging, 3(Suppl 1): 575.

Pillemer, K., Burnes, D., Riffin, C., & Lachs, M. S. 2016. 
Elder abuse: Global situation, risk factors, and prevention 
strategies. The Gerontologist, 56(Suppl 2: 194–205. 

Postmus, J., Hoge, G., Breckenridge, J., Sharp-Jeffs, N., & 
Chung, D. 2018. Economic abuse as an invisible form 
of domestic violence: A multicounty review. Trauma, 
Violence, & Abuse, 21(2): 261-283. 

Postmus, J.L., Plummer, S.B., & Stylianou, A.M. 2016. 
Measuring economic abuse in the lives of survivors: 
Revising the Scale of Economic Abuse. Violence Against 
Women (22): 692–703. 

Postmus, J.L., Plummer, S.B., McMahon, S., Murshid, N.S., 
& Kim, M.S. 2012. Understanding economic abuse in the 
lives of survivors. Journal of Interpersonal Violence, 27(3): 
411–430. 

Rabiner, D.J., O’Keeffe, J., & Brown, D. 2004. A 
conceptual framework of financial exploitation of older 
persons. Journal of Elder Abuse & Neglect, 16(2): 53–73. 

Said, S.M., Manan, N.A., Aman, A. 2019. Financial abuse and 
its legal implication. Ajou Law Researc 13(3): 1-65.

Schiamberg, L.B., & Gans, D. 2000. Elder abuse by adult children: 
An applied ecological framework for understanding 
contextual risk factors and the intergenerational character 
of quality of life. The International Journal of Aging and 
Human Development, 50(4): 329–359.

Sekaran, U. 2000. Research methods for business. John Wiley 
& Sons, New York.

SME Corp Malaysia. 2015. Lahir usahawan suri rumah. 
Retrieved from https://www.smecorp.gov.my

Sooryanarayana R, Choo WY, Hairi NN, et al. 2017. The 
prevalence and correlates of elder abuse and neglect in 
a rural community of Negeri Sembilan state: baseline 
findings. Retrieved from The Malaysian Elder Mistreatment 
Project (MAESTRO).

Stark, E. 2007. Coercive control: The entrapment of women in 
personal life.. New York Oxford University Press, 13(8): 
885–890. 

The Power and Control Wheel. (n.d.). Domestic Abuse 
Intervention Programs. Retrieved from https://www.
theduluthmodel.org.

Vincenti, V., Betz-Hamilton, A., Browne, L., Goebel, K., & 
Jasper, C. 2014. Elder financial exploitation via power 
of attorney abuse: An analysis of in-depth interview data 
from a pilot study. Faculty Research & Creative Activity 
until 2018 (FCS).

Wendt, S., Bagshaw, D., Zannettino, L., & Adams, V. 2013. 
Financial abuse of older people: A case study. International 
Social Work, 58(2): 287–296.

Women’s Aid Organisation. Article on What is Domestic 
Violence? Retrieved from https://wao.org.my.

Yunus, R. & Hairi, N. & Choo, W. 2017. Consequences of elder 
abuse and neglect: A systematic review of observational 
studies. Trauma, Violence, & Abuse. 20(2): 1-17.



86

Norjannah Abu Bakar
Faculty of Economics and Management
Universiti Kebangsaan Malaysia
43600 UKM Bangi, Selangor
MALAYSIA.
E-mail: p107248@siswa.ukm.edu.my

Nurul Aliyah Sham Rambely
Faculty of Economics and Management
Universiti Kebangsaan Malaysia
43600 UKM Bangi, Selangor
MALAYSIA.
E-mail: p107251@siswa.ukm.edu.my

Ayu Indayu Mohd Zohdi 
Faculty of Economics and Management
Universiti Kebangsaan Malaysia
43600 UKM Bangi, Selangor
MALAYSIA.
E-mail: p107249@siswa.ukm.edu.my

Mohd Yasir Yamin Mohd Razali
Faculty of Economics and Management
Universiti Kebangsaan Malaysia
43600 UKM Bangi, Selangor
MALAYSIA.
E-mail: p107247@siswa.ukm.edu.my

Elshafi Hamdan Hamed Mohammed 
Faculty of Economics and Management
Universiti Kebangsaan Malaysia
43600 UKM Bangi, Selangor
MALAYSIA.
E-mail: p104922@siswa.ukm.edu.my

Wu Yihui
Faculty of Economics and Management
Universiti Kebangsaan Malaysia
43600 UKM Bangi, Selangor
MALAYSIA.
E-mail: p104656@siswa.ukm.edu.my

Suzana M. Said*
Faculty of Economics and Management
Universiti Kebangsaan Malaysia
43600 UKM Bangi, Selangor
MALAYSIA.
E-mail: drsuzana@ukm.edu.my

*Corresponding author


