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ABSTRACT 

If a product is tangible to be measured then satisfaction is intangible to be measured. It has no quality 

standard therefore satisfaction is different according to one to others. In other way, we may say that 

satisfaction has various approaches to represents its quality level. Therefore in this study, we provide 

new perspective to improve marital satisfaction by using customer satisfaction based approach.  Using 

the new approach, we identify gap value between spouse’s level of importance and practice with 

respect to several marriage dimensions chosen in this paper. Then, we emphasize some actions need 

to be taken to improve the marital satisfaction with precisely and specifically addressed to the most 

dimension needed.  The inappropriate efforts may give no significance result to the marital 

satisfaction. In this article, we assess the quality of marital satisfaction to three dimensions which are 

Marital Relationship, Marital Adjustment and Marital Intimacy. 1,213 questionnaires returned are 

distributed across West Malaysia. The result shows that marital relationship is the first priority since 

this dimension has the lowest level of satisfaction, followed by marital intimacy then marital 

adjustment as the third priority needs to be improved.   

 

Keywords: Marital Satisfaction, Marital Quality Improvement, Social Policy, Marital, Relationship, 

Marital Intimacy, Marital Adjustment 

 

INTRODUCTION 

Exploring marriage issues has been continuously done by researcher to invent and improve 

the quality of marriage institutions. Various terms are used to express the marital quality such 

as marital success (Miller et al. 2003; Kaukinen 2004; Papp et al. 2004), marital happiness 

(Locke & Thomes 1971; Twenge et al. 2003), and many others (Rochlen et al. 2008; 

Minnottea et al. 2010). All the terms which are used to express the marital quality are 

referring to the same basic need of feeling to satisfy in marriage life. Successful marriage is 

found, mostly, if the couple feel satisfy in running their marriage (Lawrence et al. 2008). 

Hawkins & Booth (2005) stated that low level of marital quality may influence some factors 

in marriage life such as happiness, life satisfaction, health and self confidence. Interesting 

study has done by Ono & Raymo (2006) about utilizing wife perspective to analyze the 

quality of marital satisfaction.  Furthermore, a recent study conduct by Rika Fatimah et al. 

(2009a) has explored the quality perspective into determining priority in marriage life for 

initiating loyalty and in relations of satisfaction. 

The main objective of our study is to allow marriage institutions to be better and stronger 

facing the marital challenges by having better knowledge and awareness to marital matters 

that need to be prioritized. Most of the challenges are rooted from socioeconomic changing. 

For example, divorce that caused by lack of understanding between husband and wife, lack of 

companionship that caused by social mobile, social interest develop to more on individual 

based rather than couple based, and re-interpretation of role play between the couple such as 

the role of husband-breadwinner is nowadays change to husband-househusband, housewife-

mother change to breadwinner-mother, etc (Dakin & Wampler 2008; Schwarzwald et al. 

2008). Marriage couple should consider continuous improvement for their life since marital 

life is a dynamic institution. Therefore as stated earlier, to support our objective, this study 

emphasize on the process of continuous improvement that support the development of better, 

stronger, happier, and more loyal marriage institutions. 
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THE IMPORTANCE OF NEW APPROACH ON MARITAL SATISFACTION 

MEASUREMENT 

 

Although it is noticed that many study have been conduct to explore issues on marital 

satisfaction, only some of the study explore more on the technique of marital satisfaction 

measurement. Most of the studies discuss marital satisfaction only for what the respondent 

feeling on particular matter regarding their married life (Christensen et al. 2010; Helms et al. 

2010). We should look further for the fact that satisfaction is closed related to dissatisfaction. 

The two feeling occurred when someone feel that what his or her hope and need are fail to be 

fulfil or not fully achieved by his or her spouse (Rika Fatimah et al. 2008).  Therefore, it is 

important to study on identify the difference level of fulfilment between expectation and 

reality regarding couple in their married life.  

 

In order to measure satisfaction in marriage life, we utilize customer satisfaction 

based approach to analyze marital satisfaction. The customer satisfaction based approach is a 

universal theory which is suitable to implement not only for organization life but also for 

marriage life. The philosophy of the customer satisfaction based approach is rationale to be 

applied in marital context which may contribute to the marriage field of studies as new 

perspective for the improvement of marital satisfaction. The main concept of customer 

satisfaction in organization life is to identify level of customer importance then compare to 

level of customer satisfaction.  Using the customer satisfaction based approach, we identify 

gap of satisfaction level between couple importance and implementation with respect to 

several marriage dimensions chosen in this paper. The dimensions represent some variables 

that explain the marital activities and relationship. By identifying the gap, we may identify 

the quality of satisfaction of marriage couple in certain dimension then utilize the lowest level 

of quality of each dimension to be prioritized for improvement.  

 

We emphasize the therapy effort taken to improve the marital satisfaction to be 

specific addressed to the most dimension needed. It is a useless action if the improvement is 

given to the dimension which the couple has already satisfied of it. The inappropriate efforts 

may give no significance result to the marital satisfaction. On contrary, the improvement 

based on priority scale may give more appropriate treatment in order to fulfil marital 

satisfaction and hence give more visible change that marriage couple may see and feel.  

 

DIMENSION OF MARITAL SATISFACTION 

 

In purpose to enrich theraphy towards efforts of marriage couple to improve their quality of 

satisfaction, we define three dimensions to describe the marital satisfaction. These 

dimensions are found based on previous study and expert opinions from fields of marriage 

study. The three dimensions are Marital Relationship, Marital Adjustment, and Marital 

Intimacy (Rika Fatimah et al. 2009a). The first dimension is represent couple’s action in 

activities of domestic, leisure, personal, conflict, and conversation (Huston et al. 1987). Other 

activities which is related to couple interaction such as spouse difference, spouse attachment, 

spouse companionship are represented in the second dimension of marital adjustment 

(Spainer & Cole 1976). The last dimension is marital intimacy represented one’s assessment 

of conflict resolution, affection, identity/self confidence, ability, autonomy, and social 

activity that is done together with one’s spouse (Waring et al. 1981). 
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Figure 1: Concept of Relationship for Dimension of Marital Satisfaction   

The quality of marital satisfaction needs harmony and suitable relationship among all 

dimensions. Good marital relationship may be achieves through adjustment process between 

spouses which then produce intimacy in the relationship of marriage. Furthermore, intimated 

marriage environment and atmosphere support easier adjustment for spouse then producing 

the feeling of convenient and caring in a healthy and happy marriage relationship. The 

relationship concept of the three dimensions is as shown in Figure 1.      

 

CUSTOMER SATISFACTION BASED APPROACH ON MARITAL 

SATISFACTION   

 

If a product is tangible to be measured then satisfaction is intangible to be measured. It has no 

quality standard therefore satisfaction is different according to one to others. In other way, we 

may say that satisfaction has various approaches to represents its quality level. In quality 

term, satisfaction is common to relate to importance which the result of the fulfilment of 

importance is satisfaction. In organization’s practice, preventing customer is the main goal.  

 

In addition in marital context, preventing spouse is also the main goal of most 

marriage institution and to achieve the goal, satisfaction’s fulfilment is one of the important 

factors that any couple in marriage should do. If the couple is always feels satisfy to each 

other then any conflict that might occur is able to be reduced or even avoided (Brown 2004; 

Brown et al. 2006). Marital conflict is often happened if the spouse’s need or importance is 

not fulfilled which then as result the dissatisfaction will occur (Randall & Bodenmann 2009).  

 

As presented before, satisfaction is not easy to be defined since it is subjective and 

different from one to another. Even though, some quality expertise has defined the term of 

satisfaction. Day (1993) has discussed that satisfaction is response to inappropriate evaluation 

between the different level of importance and feeling of satisfy with respect to one’s 

experience. Caruana et al (2000) has defined that satisfaction is a response to feeling of 

experience. Kottler (1994) has explained that satisfaction is the level of one’s level after 

comparing the feeling of experience/practice with one’s expectation or importance. 

 

Based on some definition stated, it is summarized that satisfaction is concerning with 

the difference between importance with practice or the feeling of result of the practice. By 

identifying one’s level of satisfaction in marriage then it may identify what need to be 

prioritized in having improvement for better quality in marriage life. The concept of 

difference between the importances with the practice is being used as the main concept of 

developing Marital Satisfaction Index as proposed in further section of this paper.  
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MARITAL SATISFACTION INDEX (MSI)  

 

In general, several indexes are used to measure the quality of life and marriage. As in 

Malaysia, the index of Malaysian Quality of Life utilizing 42 indicators that is represented 11 

component of life aspect such as earnings and distributors, working life, transport and 

communication, healthy education, housing, natural environment, social involvement, public 

safety, culture and entertainment, and family life. The newest index measurement 

(1990/2004) has showed that low positive changing of family life as 4.2% compare to higher 

positive changing of working life as 22.1%. Family life is measured based on Family Life 

Index which is concerned of several indicators of divorce number, juvenile crime level, birth 

rate, and housing size (Malaysian of Quality of Life Index and Family Life Index 1980-

1998).  

 

Even though, the quality of life is also need to be measured based on non-material 

matters. The index used is only shows measurement of tangible matters without measuring 

subjective or abstract thing which is involving feeling and emotion such as satisfaction and 

importance level of factors involved longevity of marriage life. The index used is only 

measured in overall assessment without able to identify in detail which dimension is need to 

be prioritized for improvement. 

 

The Development of Marital Satisfaction Index 

 

In order to able to identify which dimension need to be prioritized, we develop Marital 

Satisfaction Index (MSI). We do hope that the index may useful to compare the level of one’s 

importance and satisfaction for getting the pattern of marital satisfaction. In this study, we use 

the index to our respondent from different backgrounds for more various comparison result of 

the index. 

 

The general concept of assessment using MSI is to identify the pattern of importance 

fulfilment comparing to the feeling of satisfy of the respondents. We use questionnaires with 

Likert Scale measurement of 1 for very unimportant/dissatisfy and 10 for very 

important/satisfied (Devlin et al. 1993) to assess the different value between level of 

importance and satisfaction of the three dimension of marriage. As shown in Figure 2, the 

importance scale is as shown as vertical line while satisfaction scale is shown as horizontal 

line. The assessment is done by using formula (1) below; 

 

       (1) 

  

where,    is  Marital Satisfaction Index of ,  

                 is Importance level of Dimension of ,  

                 is Practice level of Dimension of ,  

 

The Level and Interpretations of Marital Satisfaction Index 

 

MSI provide three level of quality to represent the pattern of assessment of marital 

satisfaction. The first level is ideal with the assessment value is zero, meaning that the 

fulfilment of level of importance is the same where the feeling of its practice. The next level 

is good where the assessment value is ± 1, meaning that the fulfilment of level of importance 

is slightly the same with the feeling of satisfy of its practice. The third level is adequate 

where the assessment value is ± 2, meaning that the fulfilment of level of importance is 

slightly different from the feeling of satisfy of its practice. 
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Figure 2:  Marital Satisfaction Index (MSI) to assess marital satisfaction  

 

Based on the value of respondent, we may describe the MSI level of quality. For example; 

from the questionnaire, it is identified that the importance value of respondent is 7. If the 

practice value of the respondent is 7 then the quality level is Ideal. If the practice level is 6 or 

8 then the quality level is good. The same calculation for the quality level of Adequate is if 

the practice value of the respondent is 5 or 9. Furthermore, another level out of the three level 

of quality is the next two levels are overdue and less. The detail interpretation is as shown in 

Table 1.  

 

The Improvement Actions 

 

Based on satisfaction index, we may able interpreted some result of the quality level of 

marital satisfaction. We should consider the result in determining what appropriate action 

should be taken. MSI suggest five actions of improvement based on its five level of quality of 

satisfaction. The first action is Prevention for those who already at the Ideal level since their 

practice level in running marriage life is at the same level of importance. The last action is 

Modification for those whose quality level is at Overdue (refer to Table 1). Other three 

actions are concerning improving action based on priority. Improvement action are needed 

for the rest three quality level since the result of practice level is below or smaller than the 

level result of importance. Dissatisfaction occurred may give bad affect to the future of 

marriage longevity. The affect may decrease marital understanding then as result the 

marriage institutions is not strong enough to face the future challenge. 

Table 1:  Interpretations of Marital Satisfaction Index (MSI)  

Quality Level Gap’s Value  Interpretations 

IDEAL 

 

0 Importance = Practice 

The practice level is exactly the same as the 

importance level.  The appropriate improvement 

action is Prevention.  

 

GOOD 

 

1; absolute value Importance -Practice = ±1 

The practice level is closely the same as the 

importance level.  The appropriate improvement 

action is Improvement with low priority.  

 

 

 

ADEQUATE 

 

2; absolute value Importance – Practice = ±2 

The practice level is adequately the same as the 

importance level.  The appropriate improvement 

action is Improvement with adequate priority. 
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OVERDUE  

 
 -3; negative value Importance < Practice 

The practice level is higher than the importance 

level. The appropriate improvement action is 

Modification. Efforts on practice should be modified 

since the practice is done to matters that not 

important according to each spouse. Therefore, the 

efforts should be modified by giving more efforts to 

other matters that more important.  

 

LESS  

 
 3; positive value Importance > Practice 

The practice level is adequately the same as the 

importance level.  The appropriate improvement 

action is Improvement with adequate priority. 

 

The third action is low priority of improvement for those who already at Good level. The 

action is appropriate enough since there is space of improvement to fulfil improvement to the 

Ideal satisfaction. The next level of improvement is Adequate Priority of Improvement. This 

effort is needed by those whose satisfaction level is at Adequate. Furthermore, those who at 

less level, high priority of improvement is need to be done. This level of improvement is 

important since respondent assess that related dimension is important but the satisfaction of 

the dimension implementation is less then as result the respondent feel dissatisfy. The 

presentation of MSI is as shown in Figure 2 while the index interpretation is as presented as 

Table 1.             

 

THE STUDY 

 

For the purpose of this study, we use questionnaire to collect respondent’s point of view with 

regard to MSI. Under the survey, we gathered 1,213 questionnaires across West Malaysia. In 

addition, as shown in Table 2, we have identified several regions as well as the cities of the 

state. The numbers of questionnaires distributed in these cities are decided based on the share 

of the total population contributed by the states identified in the particular regions.  

 
Table 2:  Distributions of Returned Questionnaires for the Different Regions 

REGIONS CENTRAL   FEDERAL 

TERRITORY  

SOUTHERN  NORTHERN   

STATES SELANGOR NEGERI 

SEMBILAN  

KUALA 

LUMPUR 

JOHOR 

DARUL 

TAKZIM 

KEDAH 

DARUL 

AMAN 

 

CITY Bangi Kajang Seremban Kuala Lumpur Johor Bahru Kedah  

Numbers 300 200 105 403 202 50 1,213 

Scalling (%) 24.73 16.49 8.66 33.22 16.65 4.12 100 

 

Subjects 

 

According to gender, we have 51.6% male respondents and 48.4% female respondents who 

are married and have children. In terms of length of marriage, 34.3% of our respondents are 

married for the period of less than 10 years, 30.3% for the period of between 12 until 17 years 

and 35.4% for the period of more than 17 years. According to ethnic groups, 46.5% of our 

respondents are Malay, followed by 33.3% Chinese, and the rest are Indian. There are many 

types of occupation of the respondents; however, the two most common occupations are 

related to the private sectors (39.3%) and followed by conducting their own business 

(27.2%). 
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Instruments 

 

We develop questionnaire by integrating literature study and focus group among expertise in 

field of marital satisfaction and customer satisfaction. The questionnaire consists two main 

parts. The first part is about background of respondents, with 15 questions asking for gender, 

race, the difference of age between husband and wife, length of marriage and etc. The second 

part involves questions regarding overall opinions on the level of importance and satisfaction 

of three dimension chosen which are relationship between couple, level of efforts on various 

characteristics for marital adjustment and level of caring and loving of the couple for marital 

intimacy.  

 

Scales of data and Method of Analysis 

We ask the respondents to summarize their opinion regarding the overall level of importance 

with respect to all family dimensions. Under the dimension of marital relationship, we pose 

questions asking respondents about their daily practice with their spouses. We ask the 

respondents regarding efforts to understand their spouses for the marital adjusment. Under 

the thrid dimension of marital intimacy, we ask matters regarding caring and loving of the 

couple.  

 

In the data analysis, likert scale are applied, with ordinal scales of 1 to 10. We use 1 to 

indicate ‘very unimportant’, showing that the respondent feels that a particular dimension is 

not important while 10 for ‘very important’. In addition, we also ask the respondent regarding 

the overall level of practice with respect to all family dimensions.  We use 1 to indicate ‘very 

dissatisfy’, showing that the respondent feels that a particular dimension is not important 

while 10 for ‘very satisfy’. 

 

The data that are gathered based on the questionnaire is producing two type value 

which are indicate the level of importance and level of feeling on the practice with regards to 

all dimension of marital satisfaction. Then we analyze the data by using MSI in order to 

determine the gap or difference level between importance and practice as posed by the  

respondents. We also process the data by analyze the relationship occurred in terms of gap 

level on dimension of marital satisfaction with respondent’s background. From the data 

processing, we emphasize the discussion on significant result which shows by the value of p 

is smaller than 0.05.In addition, we use Binary Logistic analysis to compare possibility of  

problems occurred in one or more dimension with respect to respondent’s background. 

 

As the final result, we determine several level of marital satisfaction, than 

traditionally only one level of satisfaction, and decide on the dimension and respondent’s 

background that should be given priorities. Based on the given priorities, we shall deliver 

more efficient and effective improvement action to improve the quality of marital 

satisfaction.  

 

Scale Reliability and Validity 

 

In this study, the most common measure of reliability which is Cronbach’s alpha (), based 

on Cronbach (1951), has been used. The values of 0.7-0.8 above are an acceptable value for 

Cronbach’s alpha, and values substantially lower indicated an unreliable scale. Although the 

generally accepted value is 0.8 above is appropriate for cognitive tests such as intelligent 

tests, for ability tests a cut-off point of 0.7 is more suitable. Dealing with psychological 

constructs, lower values such as below even 0.7 can, realistically, be expected because of the 

diversity of the construct being measured. The questionnaire in this study are found 
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acceptable in terms of scale of reliability since we found the Cronbach’s alpha () value of 

±0.95 for each part of questionnaire. 

 

RESULT  

 

The result of MSI has found that there are no significant between marital relationship and 

some respondent’s background of family income, socioeconomic, status of husband’s age, 

age difference between spouses, have children and adult children. Furthermore, we found that 

gender, husband’s occupation, working wife, family income, status of husband’s age, and 

having adult children have no effect to the satisfaction of marital adjustment. In addition, 

marital intimacy has shown no significant result with regards to family income and having 

teenage. 

 

Furthermore, we present the result based on two important studies as provided in 

Table 3. First, we provide level of dimension of marital satisfaction then determine priority 

which dimension need to improve first. Then, not only we determine the priority based on 

dimension, we also determine what kind of respondent’s background that need more attention 

than others. Furthermore, we also support the findings with result of problems occurred in 

one or more dimension and with the result of Binary Logistic Analysis that allow us to 

compare the possibility of the problem occurred. 

 

Marital Satisfaction Index Result Based on Dimension  

 

The MSI result (refer to Table 3) has shown that marriage relationship has the highest 

number with 21% at the lowest level or less level of satisfaction. Marital intimacy followed 

with 17.9% and marital adjustment with 8.1%. This condition is consistent with the result 

shown in the measure of problem occurred as marital relationship with 19.3%, marital 

intimacy with 17.9 then followed by the least problem occurred in marital adjustment with 

7.8%.   

 

 The result support the concept of relationship, as presented earlier, between all 

dimensions which are each dimension is affected each other. The lowest level of marital 

relationship cause less intimacy then adjustment to spouse is harder to be done. 

 

Marital Satisfaction Index Based on the Respondent’s Background  

 

With regard to respondent’s background to the dimension of marital relationship (refer to 

Table 3), we found that 21.0% of married couple with low level of education has less level of 

satisfaction. It is clear that education is important especially for achievement of level of 

Adequate and Good. It has shown that 28.6% respondents whose level of education is at 

Elementary School have achieved satisfaction level of Adequate. Better level of satisfaction 

has achieved for 35.8% of those whose education level is post graduate. 

 

 Next, we found that length of marriage plays important influence to the respondents 

on their satisfaction of marital intimacy.  The analysis result has shown that 17.9% married 

couple with length of marriage 12 until 17 years at the Less level of satisfaction which is also 

represent respondent’s background in terms of problems occurred. Furthermore, referring to 

the comparison of the possibility of problem occurred, this study has found that marriage 

which is lasting for 12 until 17 years have twice possibility to have problem compare to 

marriage which lasting for more than 18 years.  
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In additions, the comparison has also shown that marriage less than 12 years has 1.14 

times more possible than those for more than 18 years. The result of marital intimacy has also 

shown that education factor plays important roles for achieving better level of satisfaction. 

The fact is supported by our result of 44% respondents who have diploma at level of Ideal 

and 39.6% respondents who have postgraduate degree at level of Good. 

 

Factor of education and age difference between husband and wife still dominated for 

marital adjustment. There are 8.1% respondents whose level of education of elementary 

school at level of less. Furthermore, 23.4% couple who have average level of socioeconomic 

are found at level of Adequate. Our study also has identified that the possibility of having 

problem of marital adjustment is more happened for 7.9% couple whose age different is more 

than six years. If these group of couple, it is found that the first group is 2.5 more possible 

having problem to those who are in the same age and twice more to those who are age 

different for three until six years old. 
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Table 3:  MSI result (highest %), pattern, and improvement action with respect to dimension of marital satisfaction and respondent’s background.  

Quality Level (MSI) Marital Relationship (MSI1)  Marital Adjustment (MSI2)  Marital Intimacy (MSI3)  Improvement Actions 

 

Respondent’s 

Background  

Percentage 

(%) 

Respondent’s 

Background  

Percentage 

(%) 

Respondent’s 

Background  

Percentage 

(%) 

IDEAL Race: Indian  45.7 Respondent’s level of 

edu.: Diploma  

57.7 Respondent & family 

level of edu.: Diploma  

 

44.4 Prevention 

GOOD Respondent’s level of 

edu.: Post Graduate  

35.8 Respondent’s level of 

edu.: Post Graduate  

32.1 Spouse’s level of edu.: 

Post Graduate 

 

39.6 Improvement with 

low priority 

ADEQUATE Spouse’s level of edu.: 

Elementary School  

28.6 Socioeconomic: 

Adequate  

23.4 Length of marriage: 

12-17 years  

 

30.7 Improvement with 

adequate priority 

OVERDUE Husband’s Occupation: 

Private  

3.1 Respondent’s level of 

edu.: Elementary School  

6.2 Husband’s 

Occupation: Private  

 

3.6 Modification 

LESS Family level of edu.: 

Elementary School  

21.0 Family level of edu.: 

Elementary School  

8.1 Length of marriage: 

12-17 years  

 

17.9 Improvement with 

high priority 

Problem occurred in 

one/more dimensions  

 

Race: Malay  19.3 Age different between 

spouse: > 6th  

7.9 Length of marriage:  

12-17th  

17.9 

Priority of Dimension 

 
1 3 2   

Comparison of 

possibility of problem 

occurred  

Malay 2.7x than Indian 

Chinese 1.5x than Indian 

 

Difference 0-2years 0.4x than > 6years 

Difference 3-6yeras 0.5x than > 6years 

Length ≤ 11years 1.14x than ≥ 18years 

Length 12-17years 2.0x than ≥ 18years 
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First Priority: Improvement on Marital Relationship 

 

As presented in the result section, marital relationship has the worst satisfaction compare to 

marital adjustment and intimacy. Therefore, based on the result, we determine that marital 

relationship is the dimension that needs urgent improvement action.  

 

 The result has shown that respondents at level of Less, Adequate, and Good are 

influence by level of education. Marital relationship comprises of several activities of 

domestic activities, leisure activities, personal interaction, conflict and conversations (Huston 

et al. 1987) which are commonly known have close relationship with one’s level of 

education. Higher level of education provides one’s capability to be able to have better 

planning and communication.  

 

In addition, the ability to communicate and manage is also increase following the 

level of one’s education. Those abilities give each couple to appreciate, understand, and plan 

their implementation of marital relationship (Smits 2003). Level of education is able to be 

improved through independent course of skill such as communication course, marital 

seminar, marital reading, and etc. 

 

Second Priority: Improvement on Marital Intimacy 

 

The second dimension that needs attention to be improved is marital intimacy. Intimacy in 

marriage needs efforts of togetherness especially in conflict resolutions, care, identity or self 

confidence. Various matters shall influence to achieve better satisfaction. Hence, the result 

indicates that length of marriage took important part in achieving level of satisfaction among 

respondents. 

 

With respect to respondent’s background, respondent with length of marriage of 12 

until 17 years have the lowest level of satisfaction of marital intimacy. In terms of marriage 

cycle, Locke and Thomes (1971) indicate that length of marriage for 12 until 17 years is also 

known as middle marriage/children development/growth. The problem that often occurred 

mostly rooted on the matter of rising children. In this period, marriage couple put attention to 

the children need and growth more than self marital intimacy which is because conflicts often 

happened since love given is more focused to the children.  

 

Other study also stated that marriage cycle started by increasing trend of the level of 

satisfaction of marital intimacy, then decreasing as the period of rising the children to adult 

then increasing again after children get married and left from home to be independent 

(Weishaus & Field 1988; Hirschberger 2009). For old happy couple, marriage is function as 

source of comfortable and support which describe the marital intimacy as the marriage length 

(Duvall 1976). 

 

Taking account the marriage cycle, improvement action  need to be taken for those 

who at middle marriage is to set agreement and commitment of giving priority for their 

children development. The agreement also has explained about providing sufficient time for 

the couple to maintain their marital intimacy without forgetting other responsibility of rising 

the children. By having agreement and sufficient time may decrease misunderstanding 

between couple then able to avoid conflict which is supported the intimacy in marriage. 

 

 



144 

 

Third Priority: Improvement on Marital Adjustment 

Improvement actions need to be taken for those whose level of satisfaction of marital 

adjustment at level of Less. Our study has found that age difference between couple give 

significant affect to succeed process of marital adjustment. Mostly problem occurred are 

happened for couple with the age different for more than six years. Bereczkei & Csanaky 

(1996) in their study stated that both man and woman are preferred to choose spouse with age 

different of 3.6 years old. In the study has also presented that the level of satisfaction of 

marital adjustment for couple with the age difference of 3.6 years are higher which the same 

as what we have also found in this paper. 

Life style and point of view for each person is different from one to another. Couple who 

have range of age different too big are affecting the difference of point of view and life 

principal for each couple. In addition, environment condition has also influenced one’s 

capability in consideration, acceptance to difference, and increase benefit to succeed 

adjustment process between them. 

In order to improve the level of satisfaction of marital adjustment, the couple need to 

consider several important matters such as spouse’s difference, spouse’s attachment, 

companionship and agreement (Spainer & Cole 1976). For those whose age different too 

wide may treat their differences as complement rather than as barrier. The couple should 

utilize this point of view and principal as their fundamental for adjusting themselves to their 

spouse. By doing this, the spouse’s difference may not exist then may achieve better 

attachment and companionship which increase their level of agreement. 

SOCIAL AND CLINICAL IMPLICATIONS 

 

Marital satisfaction is important for couple in married and family life. Social researchers 

consistently has found that married people has better prosperous both in physically and 

mentally than those who are not married, separated, and divorced (Horowitz et al. 1917; 

Waite & Gallagher 2000; Saxbe & Repetti 2008). Better self confidence, social status 

appreciation, and emotional stability may lead someone to contribute to human resources 

development that have better value of productivity, personal, and mental for the sake of the 

development of nations (Rika Fatimah et al. 2009b; Marks & Lambert 1998). Based on this, it 

is important to identify the quality of marital satisfaction that support human resources 

development who competitive both at work and life. Information and understanding of the 

quality of marital satisfaction may contribute valuable input to government, private 

organization, and working institutions for the decision maker to pay attention in marital 

assessment, measurement, and improvement. 

 

Beside of knowing how important marital satisfaction is, it is also important to 

understand that improving the quality of marital satisfaction is another issue need to be 

discussed. In order to improve marital satisfaction, it is important to be able to measure the 

satisfaction itself. It is not easy to measure marital satisfaction since it has many 

characteristics which have been influenced by various regulations and controls that have been 

set up for the marriage institution. Taking account the complexity and highly abstract matters 

happened in marriage, effort to explore new approach in measuring marital satisfaction need 

to be given opportunity.  

 

Therefore, in this study, we provide new approach to measure marital satisfaction 

with Marital Satisfaction Index. As discussed earlier, MSI not only able to identify feeling of 

satisfy to a certain matter in marriage life but also identify feeling of satisfy on the fulfilment 

of importance of one’s to particular matter. There are always differences between hope and 

reality. If one able to fulfil the hope than he or she should be satisfy.  
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In addition, MSI also provide quality level of marital satisfaction which may useful for the 

marriage therapist in determining their patient’s priority of improvement that should be taken. 

MSI also provide simple interpretations for each level of satisfaction and level of 

improvement action that proper to be given to the particular level of satisfaction. The detail 

range of measurement, give more accuracy and quantitative result which give easier indicator 

to control the improvement process. 

 

CONCLUSION 

 

Marital issues are universal issues that give significant affect to many others field of studies 

of life. Therefore, it is important to improve the issues continuously in order to make better 

development to the couple of marriage which is also give better affect to their life and 

environment. In having improvement, it is important to assess what is the current condition of 

the marriage institutions selves. Accommodating the need of assessment, we provide new 

approach in assessing marital institution which is focusing to satisfaction matters.  

 

The new approach we brought in this paper is customer satisfaction approach which is 

world widely applied in many organizations. Customer satisfaction approach is also universal 

issues for customer care in most of organization. Almost every strategic planning and policies 

are taking account the matters related to their customers. Similar concept and philosophy in 

the approach of customer satisfaction has allowed the approach to be implemented to marital 

context as new point of view for the improvement of marital satisfaction. By using the new 

approach, we has able to identified the gap between the level of importance and practice of 

respondents which is the gap is representing the level of satisfaction with respect to 

dimensions of marital satisfaction used in this study.  The lesser practice level compared to 

importance level then the lower level of marital satisfaction. On contrary, the higher practice 

level compared to importance level meaning that the level of satisfaction is high. Having this 

information of level of satisfaction for each respondent may give us guidance for determining 

appropriate action for improvement.  In addition, our study also has proposed several level of 

improvement action based on the satisfaction level. There are three main improvement 

actions which are Preventing, Improving with Priority, and Modification. 

 

We develop Marital Satisfaction Index (MSI) for the more appropriate assessment of 

the quality of marital satisfaction. In this study, we use three dimensions which are marital 

relationship, adjustment, and intimacy, for assessing the level of marital satisfaction for each 

respondent involved. The result, pattern, interpretations, and improvement action of MSI has 

discussed in this paper as well.    

  

REFERENCES 

 

Bereczkei, T. & Csanaky, A. 1996. Mate choice, marital success, and reproduction in a 

modern society. Ethology and Sociobiology, 17, 17-35. 

Brown, Susan L. 2004. Moving from cohabitation to marriage: effects on relationship quality. 

Social Science Research, 33, 1–19. 

Brown, Susan L., Sanchez, Laura Ann, Nock, Steven L. & Wright, James D. 2006. Links 

between premarital cohabitation and subsequent marital quality, stability, and divorce: 



146 

 

A comparison of covenant versus standard marriages. Social Science Research, 35, 

454–470. 

Caruana, A, Money, A.H. & Berthon, P.R. 2000. Service quality and satisfaction: The 

moderating role of value. European Journal of Marketing, 34, 1338-1353. 

Christensen, A., Atkins, David C.; Baucom, B.; Yi, J. 2010. Marital status and satisfaction 

five years following a randomized clinical trial comparing traditional versus integrative 

behavioral couple therapy. Journal of Consulting and Clinical Psychology, 782, 225-

235 with DOI: 10.1037/a0018132. 

Cronbach, L.J. 1951. Coefficient alpha and the internal structure of tests. Psychometrica, 16, 

297-334. 

Dakin, J. & Wampler, R. 2008. Money Doesn’t Buy Happiness, but It Helps: Marital 

Satisfaction, Psychological Distress, and Demographic Differences Between Low- and 

Middle-Income Clinic Couples. The American Journal of Family Therapy, 36, 300–

311, with DOI: 10.1080/01926180701647512. 

Day, G.R. 1993. Quality Function Deployment: Linking a Organization With Its Customers, 

Milwaukee: Wisconsin.ASQC Quality Press.  

Devlin, S., Dong, H.K. & Brown, M. 1993. Selecting a scale for measuring quality. 

Marketing Research, 5, Spring, 12-18. 

Duvall, E.M. 1976. Marriage and Family Development. New York: J.B Lippincott Company. 

Hawkins, D.N. & Booth, A. 2005. Unhappily Ever After: Effects of Long-Term, Low-

Quality Marriages on Well-Being. Social Forces, 84, 1, 451-464. 

Helms, Heather M., Walls, Jill K., Crouter, Ann C. & McHale, Susan M. 2010. Provider role 

attitudes, marital satisfaction, role overload, and housework: A dyadic approach. 

Journal of Family Psychology, 245, October, 568-577 with DOI: 10.1037/a0020637. 

Hirschberger, G., Srivastava, S., Marsh, P., Cowan, Carolyn P. & Cowan, Philip A. 

Attachment, Marital Satisfaction, and Divorce During the First Fifteen Years of 

Parenthood. 2009. Pers Relatsh,; 163, September, 401–420 with DOI: 10.1111/j.1475-

6811.2009.01230.x. 

Horowitz, A.V., McLaughlin, J. & White, H.R. 1997. How the negative and positive aspects 

of partner relationships affect the mental health of young married people. Journal of 

Health and Social Behavior, 39, 124-136. 

Huston, T.L., Robins, E., Atkinson J. & McHale, S.M. 1987. Surveying the landscape of 

marital behaviour: A behavioural self-report approach to studying marriage. In S. 

Oskamp Ed., Family processes and problems: Social psychological aspects. Applied 

Social Psychology Annual, 7, 45-72. 

Kaukinen, C. 2004. Status compatibility, physical violence, and emotional abuse in intimate 

relationships. Journal of Marriage and Family, 66, 452-471.  

http://psycnet.apa.org/doi/10.1037/a0018132
http://psycnet.apa.org/doi/10.1037/a0020637
http://dx.crossref.org/10.1111%2Fj.1475-6811.2009.01230.x
http://dx.crossref.org/10.1111%2Fj.1475-6811.2009.01230.x


 

147 

 

Kotler, P. 1994. Marketing Management: Analysis, Planning, Implementation, and Control. 

8th ed. Englewood Cliffs, N.J: Prentice-Hall International, Inc. 

Lawrence, E., Pederson A., Bunde, M., Barry, Robin A., Brock, Rebecca L., Fazio, E., 

Mulryan L., Hunt, S., Madsen, L., Dzankovic, S., & Lawrence, E. 2008. Objective 

Ratings of Relationship Skills across Multiple Domains as Predictors of Marital 

Satisfaction Trajectories. J Soc Pers Relat, 253, 445–466. 

Locke, H.J. & Thomes, M.M. 1971. The Family: From Traditional to Companionship. New 

York: Prentice-Hall. 

Marks, N.F. & Lambert, J.D. 1998. Marital status continuity and change among young and 

midlife adults: Longitudinal effects on psychological well-being. Journal of Family 

Issues,19, 652-686. 

Miller, P.J.E., Caughlin, J.P. & Huston, T.I. 2003. Trait expressiveness and marital 

satisfaction: the role of idealization processes. Journal of Marriage and Family, 65, 

November, 978-995.  

Minnottea, Krista L., Pedersena, D. & Mannon, Susan E. 2010. The emotional terrain of 

parenting and marriage: Emotion work and marital satisfaction . The Social Science 

Journal, 474, December, 747-761.  

Ono, H. & Raymo, J.M. 2006. Housework, market work, and ‘‘doing gender’’ when marital 

satisfaction declines. Social Science Research, 35, 823–850. 

Papp, L.M., Cummings, E.M. &  Schermerhorn, A.C. 2004. Pathways among marital distress, 

parental symptomatology and child adjustment. Journal of Marriage and Family, 66, 

368-384. 

Randall, Ashley K. & Bodenmann, G. 2009. The role of stress on close relationships and 

marital satisfaction. Clinical Psychology Review, 29, 105–115. 

Rika Fatimah, P.L., Jemain, A.A., & Ibrahim, K. 2008. Women-Family in quality 

perspective. Social Indicators Research: An International and Interdisciplinary Journal 

for Quality-of-Life Measurement, 88 2, September, 355-364 with DOI: 

10.1007/s11205-007-9196-1.  

Rika Fatimah, P.L., Jemain, A.A., Khairul Anuar, M.A., & Mohamad Nasir, S. 2009a. 

Quality_Marriage Deployment in determining priority needs for initiating marriage 

loyalty. Quality & Quantity International Journal, 43 3, May, 401-416 with 

DOI:10.1007/s11135-007-9115-1.  

Rika Fatimah, P.L., Ibrahim, K., Jemain A.A., Mohamad Nasir, S., & Khairul Anuar, M.A. 

2009b. Quality_Family Deployment: A new perspective in determining priority 

importance for improving work performance in organization. Social Indicators 

Research: An International and Interdisciplinary Journal for Quality-of-Life 

Measurement, 92 1, May, 131-149 with DOI:10.1007/s11205-008-9293-9. 

Rochlen, Aaron B., McKelley, Ryan A., Suizzo, Marie-Anne, & Scaringi, V. 2008.  

Predictors of  Relationship Satisfaction, Psychological Well-Being, and Life 

http://www.sciencedirect.com/science/article/pii/S0362331910000856#aff0005
http://www.sciencedirect.com/science/article/pii/S0362331910000856#aff0005
http://www.sciencedirect.com/science/journal/03623319
http://www.sciencedirect.com/science/journal/03623319
http://www.sciencedirect.com/science?_ob=PublicationURL&_tockey=%23TOC%236588%232010%23999529995%232670751%23FLA%23&_cdi=6588&_pubType=J&view=c&_auth=y&_acct=C000050221&_version=1&_urlVersion=0&_userid=10&md5=18e795bf7569787dc023a022cbf21407


148 

 

Satisfaction Among Stay-at-Home Fathers. Psychology of Men & Masculinity, 9 1, 17–

28. 

Saxbe, Darby E. & Repetti, Rena L. 2008. Marital Satisfaction, Recovery From Work, and 

Diurnal Cortisol Among Men and Women. Health Psychology, 27 1, 15–25. 

Schwarzwald, J., Koslowsky, M. & Izhak-Nir, Efrat B. 2008. Gender role ideology as a 

moderator of the relationship between social power tactics and marital satisfaction. Sex 

Roles, 59 9-10, 657-669 with DOI: 10.1007/s11199-008-9454-y. 

Smits, J. 2003. Social closure among the higher educated: trends in educational homogamy in 

55 countries. Social Science Research, 32, 251–277. 

Spainer, G.B. & Cole, C.L. 1976. Toward clarification of marital adjustment. International 

Journal of the Sociology of the Family, 6, 121-146. 

Twenge, J.M.,  Campbell, W.K. & Foster, C.A. 2003. Parenthood and marital satisfaction: a 

meta-analytic review. Journal of Marriage and Famil, 65, 574-583.  

Waite, L.J. & Gallagher, M. 2000. The Case for Marriage: Why Married People Are 

Happier, Healthier, and Better Off Financially. Doubleday. 

Waring, E.M., McElrath, D., Mitchell, P. & Derry, M.E. 1981. Intimacy and emotional illness 

in the general population. Canadian Journal of Psychriatry, 26, 167-172. 

Weishaus, S. & Field, D. 1988. A half century of marriage: Continuity or change? Journal of 

Marriage and the Family, 50, 763-774. 

 

P.L. Rika Fatimah 

School of Management, Faculty Economics and Management,  

Universiti Kebangsaan Malaysia  

Email: rika_paper@yahoo.com 

 

http://www.springerlink.com/content/?Author=Joseph+Schwarzwald
http://www.springerlink.com/content/?Author=Meni+Koslowsky
http://www.springerlink.com/content/?Author=Efrat+Ben+Izhak-Nir
http://www.springerlink.com/content/0360-0025/
http://www.springerlink.com/content/0360-0025/
http://www.springerlink.com/content/0360-0025/59/9-10/

