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Interactions between Temperament and Expectations
of Classmates as Predictors of Social Support
amongst Lower Secondary School Girls

TEOH HSIEN-JIN

ABSTRAK

Satu ratus tiga puluh enam pelajar perempuan sekolah menengah rendah
telah ditemubual untuk mengetahui bagaimana interaksi di antara
perangai mereka, dan apa rakan sekelas mereka harapkan daripada
perlakuan biasa mereka, umumnya meramalkan tahap sokongan sosial.
Kajian ini juga bertujuan menguji model Goodness-of-Fit. Hasil
menunjukkan bahawa lebih baik berpadanan di antara permintaan rakan
sekelas dan perangai pelajar, dalam perihal mood dan gangguan, lebih
banyak sokongan sosial mereka perolehi dalam kelas. Implikasi hasil
memberi petunjuk bahawa dengan memberi perhatian pada tugasan
kerja sekolah dan mempunyai kecenderungan yang positif adalah
penting untuk mendapatkan sokongan sosial daripada rakan sekelas.

Kata kunci: Model Goodness-of-Fit, sokongan sosial, perangai, psikologi
sekolah

ABSTRACT

One hundred thirty six lower secondary school girls were interviewed to
find out how interactions between their temperaments, and what their
classmate’s expected of their general behaviours, generally predicted
social support levels. An important part of this study is the testing of the
‘Goodness-of-Fit’ model. Results indicated that the better the fit between
classmate’s demands and the student’s temperament, in terms of mood
and distractibility, the more social support they tended to have in class.
Implications of the results would indicate that paying attention to
schoolwork tasks, and having a positive disposition is important for
getting social support from classmates.

Key words: Goodness-of-Fit model, social support, temperament, school
psychology



of fer comsenaual validation of inierests. hopes. and (ears, boluer
feclings of sell-worth, provide affection and opportunities for intimale
disclosure, promote the growth of interpersonal sensitivity, and offer
prototypes for later romantic, masital and parental relationships (Sullivan
1953). In times of crisis, the child's network of significant people affers
support through com{on. companionship and rebuiliding the child's sense
of self. Inevitably having (rends i an important predicuor of child mental
health (Kupersmidi of al. 1900 Lustig of al. 1992). However, there i still
8 luck of information on how social support is scquired. A theory of frendship
acquivition with genctic overtones has been proposed.  This paper evamines
the roles of innate characteristics of being able w (it in with one s Classmaies
mherwise known oy “Goodness-0f-Fil' as 8 predictor of soctal support from
classmates
Socin] sapport s described in two ways First as the continuing social
agpregates that provide individualy with opponunities for foedback abat
m“ﬂhﬂHﬂﬂmWHﬂiﬂﬂllﬂﬂ
A wecond th the iaformation thst lesds s person 10 helieve that de of be i
cared for and loved, esteemed and valued, or belongs 10 & network of
communication and mvstual ohligations (Cobb 19761
from friends and peers i an imporant predicior of children’s

proip, has bs one of the best prodictons of academic faiture and schsol drog-
oan { Kupersmb et al. 190 Parkes & Asher 1987) Within the peer group
children test out ideas snd receive Toodback from peers, during which respect.
equality and reciprocity are developed ( Furman & Huorhmester 1285, Hanup
& Sancilio 1986, Lewis & Feiring 19%%9).

Iniernctions lesd 10 occasional probiesns and (he behavieun of children
ofien determine whether they will make friends of be negiecied . Wisen children
do ot listen, are more hostile and agpressive, anil seek 1o comtrol their peers.
they are repecied by thewr peers (Rubin & Coplan 19921 Allernatively, repecied
childien whi use negative problem. sobving oy les like intermalising ther social
diiTiculties with peers by withdrawing soctally, repon loncliness {Ashet o
al. 1990}, Such chilidren may stiribute social wolation 1o exiemal cues out of
hisvher controd and withdraw awsy from everyone (Crick & Ladd 1993

Sometimes, children may lack social support because the wkills required
for making friends are just not part of their emperamental make-up
Temperument is the behavioural sty le of the individual (Thomas & Chess 19811
I comprises those belmvioural attributes that shiw some overall degree of
consislency ol any obe time over various. although not necessanily all. life
situations It docs not reflect motivation or sbility. I the chibd is bologically
prefisposed (0 have s low srousal thieshold for social stimslstion through



peer companionship, then they may not react to their peers in a manner which
promotes interaction. While this view has been proposed through work on
babies (Kagan et al. 1984), there may be some applicability to older populations.

There is some evidence to show that having a more difficult temperament
is associated with lower social support. The role that temperament plays in
predicting social support levels must be important considering that studies
indicate that up to 50% of our temperaments are inherited from our parents
(Bouchard 1984). However it would be naive to study the effects of
temperament on social support in isolation. Aspects of the child’s
temperament inevitably interacts with significant other in the surrounding,
and the results of interactions subsequently would determine whether other
children would want to be their friends.

The Goodness-of-Fit concept derives from the view that the person-
context interactions depicted within developmental contextualism involves
‘circular functions’ (Schneirla 1957), that is, person-context relations
predicated on others’ reactions to a person’s characteristics of individuality;
as a consequence of their characteristics of physical and behavioural
individuality, people evoke differential reactions in their significant others;
these reactions constitute feedback to people and influence their further
interactions (and thus their ensuing development). The Goodness-of-Fit
concept emphasises the need to consider both the characteristics of
individuality of the person and the demands of the social environment, as
indexed for instance by expectations or attitudes of key significant others with
whom the person interacts (e.g. parents, peers, or teachers.) (Lerner et al.
1991). These expectations are known as demands. If a person’s characteristics
of individuality match, or fit, the demands of a particular social context then
positive interactions and adjustments are expected. In contrast, negative
adjustment is expected to occur when there is a poor fit between the demands
of a particular social context and the person’s characteristics of individuality.

To summarise, the literature review suggests that behaviours that result
from interactions between the child and peers determine friendships.
However some of these behaviours are part of the child’s temperamental
make-up. As little research has been done on the role that ‘Goodness-of-
Fit’ interactions between the child’s temperament and their peers, have in
social support acquisition, this study seeks to discover the important
components of this interaction that predict social support.

METHODOLOGY

SAMPLE

The sample consisted of 136 Form 2 female students from a government
secondary school. The girls were from nine different classes. The average
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ape of the studenls was 14 years. The scbocl 13 rnfi-racial (Le., Malays,
Chiocse, Indions and oalser racess) and iy wilhin an whbao gnviromoent. [nbe
cample, theee were 93 (72%) Malays. 4 (3.3%] Imlians, 3] (14495} Clinese
ad 1 0RTSR]) uldied Foces.

METHOTD

A sinple survey was wsed 1o nhbinin the wformarion from e subjects. The
queslivmalees were administered be part of a Lager project which invelved
preseniing o social skalls pregramme Lo the: subjecls. Th questionnaires
wiere adil nisierad prior ko e peccenturion of We programmes. Tl g stirms
wers administered by ane Clinical Payehnlogisl aud aane Master af Afl
[(Chudcal Prychalpey] rainces, 1o all cases, e guestians weos pend ot b
rhe subject by 1he guestinnnaine adnistrotors. The QUEsSIOMDWInG woie
all trarslaced fromm Engliah ineo Bohasa Malay o by o Clioical Faychalowsl
and further scrutinised by anoles Clinkca] Psyclidogist and theee ofber
Clinical Psychelogy lotefns who wers all fleent in Babuga Maloysia aand
Emlish.

MEASLIFERLTY] INTHEENTE

Doviwl Suppers The Social Suppart Scales for Children [s55-C1 (Harer
| 985 measures perceived support and regord soroas four domaing : pareotal
support, clnssmate support, seacher support and close Iricwd sappart. Tl
scale comies of 74 items which ¢hildren respond toan o Four-poist senle.
The apternal consisteney for each of the foar sub- demaing canges from 072
1o (B2 (Barter 19830 The scale yizlds [owr separnee sub-doannin mean
seores. The higlet & eeore ehtained the prenter the indueption of peruzived
support, For the perposes of dyis sody, omly e 2l nssmate seale wns wilised.
Tt the purpasce of this stusdy, aoly the social suppot from classanarss sub-
soale was usad. TLcoopsisicd of Siv guesisens

Tereparamens  The Dimensions of Tempemment Sacvey-Revised [ S-
k| (Windle & Temer 19860 s 0 34 item welf-repnrl survoy designed o
measure leampsamnenr. i yiekls gine Jub-scores ol [eOperamend which ure
activity lewel gemeral, activary bevel sleep, approachieilndraaal, Tleaililityd
fdity, maod, chychmicity -sleep, thythmicity-eating. rhythoicity-daily
habils, and lask oricalatien. A four choics raspemse format, ‘usually folse’,
“more false than troe”, “wore e than false. aodd "useally e, 15w with
ench inem. Hipher scores are geaesally indicstave of o better temperanweat.,
Urwaendl reliabiliy For the DOTE B Jimension: with elemeutary schaol
childiea canges Gromm 0,54 e 0,81 cWindke & Lerncd 198E6).



themands  The Damensions of Temperament Survey - Revised . Ethinotheary
gquestionnaire (Lermer |83} wses & Tour-chose formar with high scorcs
indicating greater dilficully of imeraction The response sMermatives anc
| = most wanted and therefore mot difficul, 2 =« wa womewhat and
therefore only & linle difficull, 3 = wan only a litile and therefore
somowhel difficull, and 4 = do nol want st all and therefore very dafficuls.
If am item is considered mol 1o be importanl of felevant 1o the parent then
the cortesponding response would be ‘nof difficall’ Iniermal consimency
coelficionts (Cronbach alphas), short-lerm stability coefTicients sre (1.7,

Calrulanagp Goodeesr-of-Fao The "Goodness-of-Fit® concepl i hased
on the assampeeon that for & child 1o derive socisl suppon. then her personal
temperament must M with the "gemeral or overall” demands of her
iemperament by her clasumates, Naturally, there ane @ vanety of bohavoun
which are obeorved by the classmates and hemce sic differemt sspects of
Croodmess-of - Fri may be calculsted, Larger Goodness-of Fit scores imply
proeates dosestinfaciaon wath the class’s oversl] iemperament, thas allowing
more opportumity for confhict The maps srcas are | pencrsl sctvily -gencral,
approach withdrewasl, mood, disteacisbilaty, dasly habate rhyehmecity and
Nexibility ! rigidity.

Average rather than total sub-scale scores are used duee to ihe
discrepancy between number of lems making up the Dhmensions of
Temperament (Windle & Lerned 1986) and Ethrolbeory Questionnaine
(Lerner 1983} sab-scales, The following steps were taken b0 derive a
Cloodness-of - Fit score for each of the sub swales.

1. Derive the mean ethnotheory (demand) sub scale scores for gencral
activily - gemeral, approsch withdrawal, mood, diseractibality, daily habats
riythmacaty and fexibality / ngidity for each clas

I, Obtaim the mean temperamen score for geaeral activity general,
approach withdrawal, mood, distractibility, dasly habis-rhythmiciny and
Meeibility / rigdity for cach studeot.

}. Calculste the difference between the average mean ethnotheory pub-
scale scofe of cach ¢ lass and the indivedual iempersment sub-scale some
for each student. The larger the difference score, the poorer the i
between classmaie s demands and the student’s temperament.

FTATIS TROAL PROCHIN RIS

The purpose of the analysis was to observe the way in which problem - solving
siyles and Goodness-of-Fit predict social suppon from classmates. The
dependemt varinble war wocial support from classmastes and the independent
Mtasunes were measures of problem-solving style and Goodness-of Fit
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RESLILTE

The purpurss af this ahnly was b tind ool 2ow ioler=elioms herdesn
lecomeeramen| am espmclalicns tbal cheomioes hove o ke vl Indvavinur.
predicr levels of social woppurt. The jnleiesiong yers demavey] Irer
Cienadiess-nr-Fir celiulatems, Te estimar 7 rolationships exisz baowes
Gl za-ul-Fil srdl sncial GUpipaiT, o O05ar rapreeeln was Sdducted

Ta oonain az indicsim e which aspecls of Goodnvss-al-Fil Leween
ternperanemn and demmands of clasvated piediced sl suppocl, Wil the
slicacnle secsoces of Ginodoess-ul-[51 wers baniclly regressad un soced
suppueel Tron classoniawes, TRemy duoes e al 'l waniance 1n selt-
repamed social sappurl e <Sarsiinza was azcopzesl N by v ozes of
aoaadsressond - Lie. T, L9 = & 454, p= 401 (Loale 230 Cady Tistred ihility
ord Moed #guitcrecty predicosd soadal anppeet from classmales. Subjeaa
wine wene Ly Ui slassaiales sxpecalions in hetis SF i disracribilioy
szl moad, were meoe likels e nave mure secial supaparl Trom chear
classmales.

(] R % )

This spudy sought we Hind cur o the meleliznchip becween the shnl=ics
peripe ivesnl aind Cheic eloismaces axpeclalivoes of 1he swdear’s Dehwe o,
prediced sucia’ suped fonm Theic classmales. Anolyses of ths dolo
ivciated thol Salfn &2y hetwapd Coocayss-al-Fin io areas of mekel and

14



roE =2 ey o ned i [aes s iacs oo Lipde r-\.'!'l'l:l:sn'_||J||.|:l'.-.iE|'|:|_w_'p.:-|m!,
o A P i seaiad s brom e lassmassad M o 1

H SEER E
Caaesaliedivivimasl HIL iy | (07 AL
smneah-rahilmeal PR P T e e (1 [T
Cimrrcibidn 1 IndkY ! ki S Ly
Flautily righlr- DL E M L 1%R]
[T DIEEA M SRS
Ktk ly-tebeis e U K5 3ITS ST

Mo, Al Ii[FA 28] RS n e T
Fawuth
rp-iLtt

cisractibilony pedicne leveds uf gocial suppen. Thpg e cesohis sz 1
i wat= thet the: bizller the Bt bebreen el demands and che 9 w0ienls
lmpenanl in erms ar moaad aml Jisiealibility, e moee anppord frem
vlezemales she ceporied she sl A o proup, e Goondies-ci=Fil measores
ACCoLnl For ahhd Uwnni v threr: percent of the variom:: in presdichog secial
suppan B slaseaics, Whke thare are bew <iolivs of chis noion e
hive lzan iduizlied. the theones paocpmaal hy Lormsc ot al, (159397 waald
sugpesl chaal chase fincangs, suppain whal hps haen ypochesiacl,

The rzsoHs indizere thet i Wy dyg wach o disnrectihls 4 caild B gt
dlsu thear meos are e wrocied T loms chsal degenmie: whadher j'r_gr.-:l:.h.lp. or =
e G ckasa, o lermns of |_|i5|;r.j:.r_.|:|;||||:|l_ it A umbzaladable died the il
WOkl anasal topesy attention 1 cheir fricids wal plao po e desks i Tey e
eadilling fur ceir friecads o bike dizin Siteagoandy, the more thex the
clivemates exzect the chibd o b e igmatible., wid ey pclualy aps, iy
nnm; shegart o ther Fricils they will b In che =rin. i inends will
MCiRTCA0E (1 L foedtive roanwer (O s ag 2l 19820 Where moed 15 eoiee e,
A posiore neaal urderesinan s gansr Vvieuwx] poprively ond s ode: sy
in whizh Tricands an- made. Thus, chibdeer wlheran: expecied 10 ' pedlive =
ibeli el g o gl narmmnlly seein ey pperoachobd: T air fhends
Chelinms (9ES) Mammaliy. the cleonstiey helds, whene o child wea
Percsivryd s sullky will s22m lisis apprcahasole oo thair Tnends amd B jess
WiEely e be asked bo poreigan: in pame; oF schood s ivities by ther pe205.

“Waking frznds and ke o theem is pne of 1he nuaie nessoms Wi swidics
nninigracors berwess chilileen arg condocsed Fricodzhips Bave becn
Wlmen 1o ke 2 preqecuve bautor appenes! meacal healih smsblems (&P P
chilileen {Tigkuwse & Meweons 1967), Thos the resulis ol this shudy tunker
proopemnl lwn wspests oF caoldren's helucomrs and peecesi o tha need o
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he considereed when a child iacks friends. Dfforts could he made, using
hehavioural mchuigues, w0 help children pay atention to their hicnds and
alan the rasks tha they sc coneentrting on. Scme soclal skills waining
propiammes teach listening skills se ways in which ehildren may aueml la
arsl reuepiieie f::]]ngs i their pear: (Pelerwen & Quounemni 194920 Gioal
gelling iv @ neans by which the child can leamn to coneceniraie on one £nuall
sk ot o fime and meweansd thieinsclves for achieving small poals (Bermand &
Hopzler 1987). A more outwandly paowitive: naoned ooald be tawghe ta childpen
by Leaching them to smile, give and aceem cosnpliments, which are common
compumznls in mnmy sdull wssemiveness training progry nones (Rower &
Bower 19D,

Matwrally, there are limitations o Lhis shely. Fira and toremaost concems
the issue ol ape. As this smdy focussed oo only Form 2 siwdenrs, i s
difficult L sprculaie Toew these reaitlts generalise o other apge proaps aid
it there are other Goodness-of-Fit Factes which woald be relevane O thal
wie:, qun: Glsn wonders how these results would vary in wrms of social
gupporl frpm geecol=, The orber limitacion of this study conguame gender.
This studv focussed only vn Fomales sl Bere studies ought e by alse
corichiacied i ieilas,

Tor ceape:lamle, this stady adds oo the ever growing banly of lilciature o
the role of tempoerament in Tricndship formaoon. [ suggests thal paying
avtencion o whatsver the task is, amd G (hoeas Ml ascand, and also baving 4
pussilive dispositon 18 Importane for gedting suppoen from cleasmnaces. hdore
impaorLaodly, this sioddy hiphlight: the role thot expectations of olbkas play
in determuning whether they are going o provide social supporl. Thw,
abinining accinl support from classmates is pol » sk tor one person. It
invalves interasdion bulween X peectacions and behaviours an Peith fides.
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